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Trip to laundry ends with taser blows, arrest and jail
By Paula DeJohn
This is a sad story, but it needs to be told. A young
deaf man driving in a mountain town was stopped by
police, tortured, arrested and jailed for four months,
because the police refused to acknowledge his
disability.
This isn’t a new story; it’s an old story. It is as if the
Americans With Disabilities Act (ADA) were a mere
suggestion, and the countless court rulings and
consent decrees requiring additional training of law
enforcement personnel were some kind of joke.
The following account is based on various news
reports, police and attorney statements, and legal
documents. Not all agree.
‘He did not comply’
At about 7:30 p.m. on September 17, 2019, Brady
Mistic, then 24, drove into a laundromat parking lot,
got out of his car, and headed toward the building

with his laundry. He was then surprised, and blinded,
by police car lights. Without knowing why, he was
arrested by two Idaho Springs police officers, Ellie
Summers, a trainee with two months experience, and
her partner, Nicholas Hanning.
Summers recounts in the incident report how she
stunned Mistic with a taser after he was forced to the
ground by Hanning.
“I gave several verbal commands for Mistic to put his
hands behind his back and he did not comply. I pulled
my taser from my holster and threatened to tase
Mistic if he did not put his arms behind his back. I
then drive stunned [apparently a taser setting] Mistic
and he put his right arm behind his back. I ordered
him again to put his left hand behind his back. I drive
stunned Mistic a second time with my taser so that I
gained compliance with his left arm and placed him
into handcuffs.”
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A body camera video features Summers shouting,
“Arms behind your back right now or I’m going to
tase you!” Mistic shouts, “No ears!”
His alleged crime? Running a stop sign in town.

“Regardless of whether Mr. Mistic was disabled or
not, reasonable well-trained police officers should
always provide reasonable communication
regarding what they are doing and why, so that a
citizen can understand whether the officer is acting
with an appropriate law enforcement purpose.”
That applies to anyone the police stop. However,
Bryant notes, they should take care to determine
any limitations and adapt their conduct accordingly.
“Officers must always anticipate that a person may
not react the way officers expect due to some
inability to see, hear, or otherwise understand. Any
person an officer contacts could be disabled, and
reasonable, well-trained officers know that.”

Four months in jail
Mistic was later taken to St. Anthony’s hospital in
Lakewood for a head injury, while Hanning suffered a
broken leg in the scuffle, which he blamed on Mistic.
The case intensified when Summers searched Mistic’s
possessions at the hospital, and found play money in
his wallet. He was charged with counterfeiting.
At the hospital, he was allowed an interpreter. The
officers maintained they did not recognize his
gestures as indicating he couldn’t hear.
In Mistic’s case, Bryant adds, the officers appeared to
Formerly of Castle Rock, Mistic was on his way that
twist facts to justify their aggression, accusing him of
evening to Golden, where he had recently begun a
new job as an HVAC technician. He had decided to
resisting arrest before he knew he was arrested: “The
stop in Idaho Springs to do his laundry.
officers not only
He would lose both his job and his car
hurt Mr. Mistic
following the arrest.
with force, they
‘I was supposed to fly to
He spent four months in the Clear
later charged him
Washington, D.C. in October 2019
Creek County jail in Georgetown,
with crimes that
where he says he was denied access to
for admission tests at Gallaudet…
they knew he
an attorney or to an ASL interpreter.
could not possibly
but things got changed.’
The charges were finally dropped, and
have committed
he was released, police say, to the Fifth
with his disability.
Judicial District’s Adult Diversion
Even if there was a legitimate misunderstanding
Program, which is billed as a means of counseling,
regarding his disability early-on, the officers
restitution and community service for offenders.
crossed the line of being ignorant to being cruel
However, according to Adult Diversion Coordinator
once they understood that he was deaf and could not
Audrey Radlinski, there is no record of Mistic’s
participation in the program.
possibly have had the knowledge or intent
Civil rights, ADA violations
On September 17, 2021, two years after his arrest
and imprisonment, Mistic filed suit against the
officers, the city of Idaho Springs and the Clear Creek
County Board of Commissioners. He is demanding a
jury trial.
Raymond Bryant and Rachel Maxam, of the Civil
Rights Litigation Group in Denver, filed the suit in
federal court on Mistic’s behalf. Bryant says even if
Mistic were able to hear, the swift descent into
violence would have violated his civil rights. But the
ADA violation makes it even more egregious, he
notes.

“One of the biggest concerns I have about this case
is that the officers used force so rashly and
quickly,” Bryant says. “Within seven seconds of
exiting their vehicle, without looking or listening to
assess the situation, and without utilizing any
reasonable attempts at communication, the officers
went hands-on and used force on Mr. Mistic.
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necessary to ‘resist arrest’ or ‘assault a police
officer,’ and yet they charged him anyway.”
The police respond
The Idaho Springs police gave their version of the
events in a statement September 17, 2021, in
response to the lawsuit:
On 09/17/2019 (2 years ago) officers from the Idaho
Springs Police Department performed a traffic stop on
a vehicle in the 1300 block of Idaho Street for a stop
sign violation at approximately 1937 hours. The driver,
Brady Mistic, immediately got out of his vehicle and
quickly approached a clearly marked patrol car with
the emergency lights activated. The officers gave
verbal commands for Mr. Mistic to get back in his
vehicle. It was later determined Mr. Mistic was deaf,
but this fact was not known to the officers during the
initial encounter.
Officers then directed Mr. Mistic to sit down. At one
point officers attempted to gain control of Mr. Mistic
by placing him into handcuffs due to his unexplained

actions. Mr. Mistic resisted the officers, and a physical
altercation took place. One of the ISPD officers was
injured (broken leg) due to the resistive actions of Mr.
Mistic.
Mr. Mistic was transported to a local hospital for
evaluation. A short time later, he was cleared for
detention and transported to the Clear Creek County
Detention Facility where the officers charged him with
Assault on a First Responder, Obstructing a Peace
Officer, and Resisting Arrest. The officer who suffered a
serious leg-break was former ISPD Officer Nicholas
Hanning and the other officer was Officer Ellie
Summers, who was in training at the time of the
incident. The incident was reviewed by former Chief
Christian Malanka and the officers’ actions were
deemed to be appropriate.
The District Attorney’s Office for the 5th Judicial District
ultimately allowed Mr. Mistic to participate in a
Diversion Program in lieu of formal charges being
filed.
Due to pending civil litigation there will be no further
statements regarding this incident.
‘No idea what was happening’
In contrast to the police statements, the lawsuit
paints a different, and frightening, picture of the 2019
arrest in Idaho Springs. It alleges that when Mistic
left his car, the police were parked more than 50 feet
away, so he had no idea the flashing lights were
directed at him.
“As Mr. Mistic exited his car and walked past a
dumpster in between his vehicle and the police
vehicle, toward the laundry door, he was blinded by
police vehicle lights and/or a spotlight shone by the
officers. He could only vaguely see objects and a
police vehicle in front of him,” the suit says. He had
no idea what was happening, what the police were
doing, or if the officers’ presence had anything to do
with him. Confused and bewildered, and without
being able to hear, see, or understand what was going
on, Mr. Mistic stopped walking and stood in place
near the corner of the laundry mat building,
approximately five-to-ten feet from the police
vehicle.”
Mistic even put his hands up, the suit continues, but
Hanning immediately jumped him and threw him to
the ground, bashing his head. Then Summers joined
in, grabbing the fallen man. The tasing followed.
In an email, Mistic says he had little contact with
other deaf people until after his arrest, when a
videophone installer told him about activities in the
Denver area for deaf people. He enjoys hiking and
camping, he says. “I often enjoyed going to St. Mary’s
Glacier to collect the water there,” he recalls. His

longer-range plans included attending Gallaudet
University in the upcoming spring semester.
“I was supposed to fly to Washington, D.C. in October
2019 for tests,” he says. “But things got changed.”
A continuing pattern
Unfortunately, this was not the first time a deaf or
hard-of-hearing person was hurt, or even killed by
police for failing to respond to voice commands.
Among Colorado local governments that have been
sued for ADA noncompliance during the past few
years, mainly for failure to provide communication
assistance, or outright violence against suspects who
couldn’t hear, are
•
•
•
•
•
•
•
•
•

Arapahoe County
Castle Rock
Englewood
Larimar County
Douglas County
Arvada
Jefferson County
Wheat Ridge
Denver

Arapahoe County and Castle Rock have both changed
their policies and agreed to provide better training,
as part of settlement agreements following lawsuits.
According to Cliff Moers, Director of the Colorado
Commission for the Deaf and Hard of Hearing and
Deaf Blind, police, like the general population, don’t
understand the needs of those who don’t hear well or
at all: “They’re very naive about the deaf,” he says
through an interpreter. “When police are not
educated enough about the community that they
protect and serve, then it becomes our disability.”
The commission is part of the Department of Health
and Human Services.
Bryant says he is not sure whether Clear Creek
County provides disability awareness training to its
law enforcement employees, and Sheriff Rick Albers
did not respond to a request by HAH for more
information. <>
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Does hearing loss affect driving ability?
One of the most likely situations where someone with
hearing loss may encounter a police officer is while
driving. In the past, Denver Chapter members have
heard speakers explain how to let emergency and law
enforcement personnel know they can’t hear, without
seeming to be threatening. The other side of the issue
is rarely addressed, however; apparently many
hearing people think deafness is a disability that
prevents us from driving safely.
The Ontario, Canada audiology clinic, Hearing
Solutions, published the following explanation on its
website, hearingsolutions.ca:

Can you drive if you’re deaf?
One of the most common questions regarding deaf
individuals is whether or not they can drive. In fact,
this has led to the judgment of deaf drivers on their
ability to drive safely. Being deaf does not prevent
someone from driving. In fact, some argue that deaf
people have an increased ability to drive safely.
How deaf individuals drive
A misconception among the public is that you can’t
drive if you can’t hear. But it’s been shown that being
deaf has no negative impacts on your ability to drive.
There are many ways that deaf drivers do so safely.
Drivers who are deaf utilize special devices that alert
them when emergency vehicle sirens are nearby. Car
horns can also be detected using this system and give
deaf drivers the notification they need to proceed
with caution. Some devices are able to distinguish the
sound using a panel with multiple indicators.
Panoramic mirrors can also be used to enhance the
visual perception of deaf drivers, and give them a
better sense of the other vehicles and objects around
their automobile.
If deaf people were unable to legally drive, they
would be restricted in their access to employment
and any necessary services. Driving is therefore an
important right to maintain for all people.
Common misconceptions
The right to drive for deaf people has been a source
of many legal issues. In many cases, individuals who
are deaf have been denied the ability to rent vehicles.
This has led to disputes in support of providing equal
treatment to deaf drivers.
In the cases of automobile accidents, it’s not
uncommon for the general public to assume that deaf
drivers were at fault. Because of their hearing
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impairment, it’s assumed that their ability to drive is
also compromised, making them the likely liable
party.
A legal case in 2006 involved a delivery company that
denied employment to deaf drivers out of fears
regarding safety. The court ruled against the
company, setting an important precedent.
The skills of deaf drivers
One might argue that deaf drivers are safer than their
non-deaf counterparts. Research has indicated that
being deaf enhances the peripheral vision of
individuals. Because driving is primarily a visual
activity, this supports the ability of deaf drivers to
effectively operate a vehicle.
Visual cues are important components in driving for
all individuals. Deaf drivers can use these cues in
their driving to stay aware of approaching emergency
vehicles, or the behaviors of other drivers.
Driving is a valuable right that allows individuals to
access the services of daily life. For deaf individuals,
having this right taken away would restrict that
access and increase the challenges they face. And
they have consistently shown they can drive as safely
as hearing people. <>

Learning speech, from Hearing is Beautiful, a
new book by Sahar Reiazi.

FDA moves ahead with proposed new hearing aid rule
The Food and Drug Administration (FDA) is moving
closer to allowing the sale of hearing aids without
intervention by audiology professionals, a
development long-awaited by many Americans with
hearing loss.
On October 19, the FDA proposed a new rule to
implement President Joe Biden’s July executive order
that included giving some hearing aids over-thecounter status.
The goal is to lower the cost of hearing aids by
making more of the devices available, thus increasing
competition. Patients with mild to moderate hearing
loss will be able to shop for hearing aids without a
hearing test or professional fitting.
Proponents, from the Hearing Loss Association of
America to Senator Elizabeth Warren (D-MA), are
celebrating the decision.
Health and Human Services Secretary Xavier Becerra
said, “Today’s move by
FDA takes us one step
closer to the goal of
making hearing aids
more accessible and
affordable for the tens of
millions of people who
experience mild to
moderate hearing loss.”

“Hearing loss has a profound impact on daily
communication, social interaction and the overall
health and quality of life for millions of Americans,”
said Acting FDA Commissioner Janet Woodcock, M.D.
“The FDA’s proposed rule represents a significant
step toward helping ensure that adults with mild to
moderate hearing loss have improved access to more
affordable and innovative product options. The new
regulatory category will provide the public with
greater control over their hearing aid purchasing
decisions at stores nationwide or online without the
need for a professional hearing exam, fitting
adjustment or a prescription.”
Youth under age 18, and adults with severe hearing
loss, would still need to obtain hearing aids from
professionals.
While newly legal over-the-counter hearing aids
would be exempt from professional oversight, the
proposed FDA rule would set
volume limits and design
requirements, such as distortion
control and frequency ranges.

Kelley: HLAA is pleased
“HLAA is pleased to see the
proposed rules on over-thecounter hearing aids released by
the FDA, Executive Director
Better access
Barbara Kelley said in a
The FDA estimates 37.5
statement. “This is one step
million American adults
closer to seeing OTC hearing
age 18 and over have
devices on the market for adults
some degree of hearing
with mild to moderate hearing
loss, but only 20% of
loss. We hope that many adults
those who could benefit
who qualify for these devices are
from hearing aids
encouraged to take that
actually wear them.
important step toward good
Under the proposed rule,
hearing health.”
hearing aids would be
Kelley said HLAA will submit
sold in retail stores or
comments during the required
online, rather than
90-day public comment period.
ordered and fitted by
She estimates a final rule will be
audiologists.
released in 2022.
Congress included the
The American Academy of
Snowy egrets feed with ducks on a pond in
Over-the-Counter
Audiology will submit its own
Cherry Creek State Park.
Hearing Aid Act in the
response, according to its
Photo:
Sue
Weinstock
FDA Reauthorization Act
website. The academy has
of 2017. President
established a work group to
Biden’s Executive Order on Competition included a
review the proposed rule and prepare comments to
timeline for action, and the FDA has now issued the
the FDA. <>
proposed rule ahead of that schedule.
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What hearing people don’t understand
(that deaf people do)
The Belong Project is a new outreach effort by the
Colorado Commission for the Deaf, Hard of Hearing,
and DeafBlind. It seeks to support “a culture that
prioritizes equity, diversity and inclusion” among
employees of the Department of Human Services, of
which the commission is a part.
To that end, Outreach and Consultative Services
Manager Katie Cue wrote an article directed to
hearing people to help them understand what it is
like to be without normal hearing. The article was
published in the commission’s newsletter, The
Navigator, and is excerpted below.

What it means to be hearing

By Katie Cue
To be “hearing” simply means not to be deaf. Most
hearing people do not realize that they are hearing
because the ability to hear is so normalized and so
ingrained in their daily lives that it is not considered
an important part of one’s identity. In fact, as
Gallaudet University deaf studies researcher H.
Dirksen Bauman often remarks, he “became hearing
at the age of 21.” Even though he was born and raised
with the ability to hear and had a “normal” life, it was
not until he set foot on the Colorado School for the
Deaf and the Blind campus as a dormitory supervisor
that he realized he was hearing, not deaf. As a selfidentified white, hearing, heterosexual male, he was
in the minority for the first time in his life. It was a
life-changing experience for him that radically
altered his perception on many things.
Ben Bahan, another deaf studies researcher at
Gallaudet University, discusses how our senses
influence our perception of the world, our culture,
and the way we move through life.
The hearing world has a preference and
prioritization of speaking and listening, which is
called an audiovocal orientation.
Hearing people experience the world primarily
through their listening and speaking senses.
Meanwhile, deaf people tend to experience the world
through seeing, touching and feeling, which is a
visuotactile orientation. A difference in sensory
orientation influences people’s daily lives in four
major ways:
Environment
Consider how houses, classrooms, and environmental
spaces are traditionally designed. For example,
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hallways and stairwells are typically narrow, which
makes it difficult for two people to walk side by side
to see each other while carrying on a conversation,
and walls also make it difficult to carry on visual
communication. Furthermore, office spaces are
traditionally set up with cubicles that can be
restrictive to visual communication. This is why the
commission’s office in Denver has no cubicles.
Communication
Communication occurs in many forms beyond actual
words in our daily lives. For deaf people, eye contact
is an integral part of communication; to look away is
considered rude, and communicating without eye
contact is disconcerting. Hearing people may find it
daunting to hold eye contact for longer periods of
time when conversing with deaf people.
Additionally, in many workplaces and classrooms
where the majority of people are hearing, there is
frequently the overlapping chatter of people talking
over one another and constant interruptions. This
communication is extremely hard to follow,
especially for people who have hearing loss. When
one is using an interpreter, the difficulties of
participating nearly double due to the natural lag that
occurs when interpreting from one language to
another. In meetings where the majority of people
are deaf, there is often a facilitator, a strict “one
person speaking at a time” policy, attention paid to
accommodations and equal access, and natural
pauses and opportunities to switch speakers or
interpreters.
Cultural values
A hallmark feature of Deaf culture is its bluntness. It
is not considered rude for deaf people to make
remarks on changes in physical appearance, even
weight gain or loss, ask how much something costs,
or ask questions that may seem nosy on the surface.
Hearing culture tends to follow politeness rules, such
as when criticism is expressed in comments that
require reading between the lines.
Hearing culture often has a greater sense of privacy
and individualism. In contrast, deaf culture is known
for collectivism and information sharing.
Miscommunication
People with different sensory orientations tend to
clash in the way they express themselves. For
example, imagine a deaf person is at the store.

Someone behind them says, “Excuse me.”
When the deaf person does not respond,
the hearing person repeats the phrase
louder and louder. Frequently, the hearing
person does not realize, “Oh, maybe this
person cannot hear me, maybe I should tap
them on the shoulder or wave to get their
attention.” Eventually, the hearing person
may walk by rudely, shooting a look of
contempt at the deaf person, or may
purposely bump into the deaf person,
startling them in the process.
Conversely, when a deaf person is at the
store and wants to pass someone, they may
tap the other person on the shoulder. This
startles the hearing person, and triggers a
defensive response such as a glare, until
they figure out the reason for the tap.
The situation is more serious when the
deaf person encounters an authority figure,
such as law enforcement. Failure to
respond to a command may be interpreted
as non-compliance. If the deaf person
gestures or tries to communicate in sign
language, the police often see this as
aggression. These assumptions can, and
have, turned police encounters into deadly
situations. <>

HLAA urges FCC support for hearing loss

Following is an excerpt from an article in the fall issue of
Hearing Life magazine by Lise Hamlin, HLAA Director of Public
Policy.

Communications accessibility

HLAA has been working with the Federal Communications
Commission (FCC) on a number of issues for a very long time.
We file comments and hold meetings with the FCC to engage
with the staff and the commissioners to ensure that the
perspective of people with hearing loss is included over a wide
range of issues.
These include telecommunications Relay Services (captioned
phones, videophones and TTY); closed captioning on television
and the internet; access to emergency information, and access
to advanced technology.
In June 2021, the FCC issued a Public Notice to update the 21st
Century Video and Communications Accessibility Act of 2010
regulations. HLAA signed onto comments filed by other
advocacy organizations. These comments addressed a wide
range of issues, including accessibility of videoconferencing
platforms like Zoom and Google Meet; whether TV
advertisements should be captioned; standards for
amplification measurement of amplified phones; and services
connected with voice-over-internet phones (VoIP).
In the end, we hope to see the world of telecommunications
more accessible.

Pack this in your hospital overnight bag

HLAA has designed a flyer to help prepare for a hospital stay related to COVID-19. However, it can easily apply
to any inpatient hospital or overnight clinic visit. Even highly trained medical professionals may forget or
simply not know how to deal with patient communications. In addition to hearing loss, patients may not speak
fluent English, or have speech disabilities, and then there is the added complication of hearing through masks.
For safety’s sake, here are some reminders from HLAA.
1. Each time a medical person enters your room and asks your name and date of birth, reply and add “I am
hard of hearing (or deaf).”
2. Wear your hearing aids or cochlear implant processor and make sure they are working properly. Bring
extra batteries and chargers.
3. Bring assistive listening devices that you normally use, such as a smartphone or Roger Pen.
4. Wear your eyeglasses if needed, so that you can see the speaker.
5. Bring a sign with you to be placed on your door or above your bed reminding staff that you are hard of
hearing or deaf.
6. Ask that your medical record reflect that you are hard of hearing or deaf.
7. If you do not understand what is said, say “Please repeat what you said” instead of “What?”
8. Ask the speaker to slow down, and to speak in a low voice.
9. Face the speaker and ask the speaker to please face you [if your medical condition permits].
10. Remind the speaker that you are hard of hearing or deaf.
11. Bring writing materials so you can ask the speaker to write the message.
12. If you cannot hear on the telephone, ask the medical provider to help.
13. For your safety you need to understand what is said to you, so do not bluff.
14. The words “please” and “thank you” go a long way.
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Denver Chapter events

Denver Chapter members took to the trails, parks
and mountains this fall season, as it became safer to
meet in person, especially outdoors. On several
occasions, we joined members of the Colorado
Springs Chapter.
The Denver Chapter meets via Zoom on the third
Saturday of each month, from 1 p.m. to 2 p.m. While
non-members are welcome, we encourage all to join.
Suggested annual contribution is $15. Mail checks to
HLAA Denver Chapter, P.O. Box 24512, Denver, CO
80224. For more information, or to be added to the
invitation list for future meetings, email
hladenver@gmail.com.

At the picnic: top, Brian and Ken relax;
center, the gang reunite over lunch;
left, Ann, who organized the event,
takes a break.
New arrival: Marilyn Weinhouse’s
third granddaughter was born on
October 12, 2021. Her name is
Naomi Shai Baum, which means
"beautiful gift" in Hebrew.
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Joining forces
with the Colorado
Springs Chapter
Members of both chapters met in Colorado
Springs to celebrate the brief return of
former Chapter President Ann Belfiglio from
her new home in Pennsylvania. They shared
lunch at the famous Fargo’s Pizza.
On one of the last warm days in October,
chapter members hit the trails in Garden of
the Gods Park.

Paula and Pauline
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Meandering through the hearing world

When holidays + hearing loss = anxiety
By Linda Bilodeau
Several years ago, I began having anxiety and panic
attacks, the onset of which seemed to come from
nowhere. I consider myself a strong person, able to
take on most anything. I could not understand why
this was happening. I had survived the loss of my
sister, my parents, a few close friends, and navigated
through many other life calamities. I concluded that
something was physically wrong with me.
I spoke with my doctor about what was happening.
When my blood tests came back negative, I turned to
the internet for answers and came across several
articles on hearing loss and anxiety. Armed with this
information, I spoke with my audiologist. He
explained that most of his patients experienced
anxiety and panic attacks. He said it was a very
common side effect of hearing loss. He suggested that
equipping yourself with the best hearing and
peripheral devices possible was a great way to
overcome hearing loss anxiety. He offered other
helpful hints that I’ve adopted, some of which might
be pertinent during the upcoming holiday season.
Having up-to-date and perfectly fitting hearing
devices is just the start. One has to learn to use those
devices to their best advantage. Have your hearing
devices regularly checked. If you are unsure how to
use the settings on your aids or implants or how to
use peripheral devices, talk with
your audiologist or visit the
website of your implant or
hearing aid manufacturer and
watch their how-to videos.
A time for socializing
For me, holidays are a time for
socializing. Those gatherings are
usually noisy events, full of
talking and laughing. Fun as they
are, getting together with others
can create hearing difficulties.
Research has shown that
whenever we are in situations
where we can’t hear well, we
leave ourselves open to anxious
moments. Think of the last time
you attended a group gathering.
How well did you hear? Were
you able to converse with people
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amidst the background noise? Or were you ready to
give up and go home?
While navigating through difficult hearing situations,
tell people about your hearing loss. Most of my
friends and acquaintances accommodate me by
making sure that I am part of the conversation. If I am
attending a large party, I stand on the periphery, but
usually others, aware of my hearing loss, come and
stand with me. When I speak with someone, I pull
them aside or ask them to wear my mini mic.
Don’t fear awkward moments
I don’t fear diving into conversations. This is a tricky
area for those of us with hearing loss. We might catch
certain words or phrases and think we know what is
being said, but we are not sure. We hesitate to speak
and are afraid of making a mistake that might lead to
a lateral conversation. I try not to overthink when in
such situations. Instead, I jump right in with a
comment. If I’m off topic, my kind friends and family
members simply point me back to the rightful
conversation.
Meeting up with friends and family via Zoom,
FaceTime, and other online methods is another way
to help us through the anxiety of hearing. Most of us
have Bluetooth enabled hearing devices that can be
paired directly or with a connector to computers,
pads, and phones. My Apple
devices connect seamlessly to
my hearing aids, allowing me
to enjoy many great happy
hours and meetups online.
To avoid anxiety and to hear
better at upcoming holiday
gatherings, plan ahead. Be
rested. Make sure your hearing
devices are ready to go.
Awkward moments will come.
Don’t fear them. As you
meander through the holidays,
remind yourself that you are
gathering with friends and
family for a good time. You
won’t hear everything, but you
can enjoy the time together in
spite of your hearing loss. <>

