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It’s time to join
the digital world
By Paula DeJohn
Keeping up with technology can be a challenge,
but it is vital for those who want to avoid being
left out. Example: Your analog landline phone
will soon go the way of typewriters and
photographic film, of interest only to museums
and antiques buffs.
According to Joanne Hirsch, who helps
Coloradans with hearing loss acquire helpful
devices, the world is becoming digital. Hirsch is
communications technology program manager
for the Colorado Commission for the Deaf and
Hard of Hearing and Deafblind (CCDHHDB), a
division of the Colorado Department of Human
Services. She was guest speaker at the Denver
Chapter’s May meeting, at which she described
the devices available from the Colorado
Telecommunications Equipment Distribution
Program (TEDP).
In the latest issue of the commission’s monthly
newsletter, The Navigator, she explains that the
latest trend is digital phone service using the
internet. Known as “voice over internet
protocol,” or VoIP, this type of digital line sends
and receives calls and information through the
internet. “Having a digital phone line can
potentially lower your bill and save money, as
many communications companies bundle
services together, such as television, internet,
home phone and sometimes cellular phone
service,” she explains.
Please see page 2

Former chapter president Dave Conant with his daughter
Kathy at the holiday party.
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Continued from page 1
Bypassing the internet
Customers who do not have access to the internet, or
who choose not to use it, can save even more money.
Hirsch explains, “The company will turn off the World
Wide Web (WWW) and only allow phone service on
its VoIP system. This could save the consumer money
by just subscribing to phone service and not having
the cost of internet.”
But there are limitations when choosing this option,
she notes.
For one thing, VoIP lines cannot handle captioned
phones. Caption services such as CapTel 840 require
a landline, while other services depend on phones
connected to the internet.
In other words, “If a hard-of-hearing consumer, one
who does not benefit from a true amplified phone,
needs a captioned phone, no captioned phone will
work on this type of phone service.”
For more information on this and any other
communications technology or if you need a home
phone or wireless device, contact Hirsch at 303-8662097 (voice), 720-949-7457 (VP) or email
joanne.hirsch@state.co.us.

The interconnected world of the internet

Source: CCDHHDB

Another mystery solved
Among the state commission’s many services to people with
hearing loss, it offers, at no charge to qualified customers,
unlocked smartphones. Available brands include iPhone,
Samsung Droid or iPad or iPad Mini.
But what does it mean to have an unlocked phone?
With cell phones, “unlocked” simply means the phone is not
linked to a specific carrier’s network.
So, if you would rather use, for example, Verizon than Sprint, TMobile or AT&T, or any other carrier that can accommodate it,
you have the choice. Unlocked phones are also not tied to
service contracts. The customer need not sign up for a specific
period or make an initial deposit. Payment is month-to-month,
and usually there is a range of prices depending on the choice of
service options.
The unlocked phone does not come with a SIM (subscriber
identity module) card; the carrier inserts it when the service is
activated.
Bottom line: Obtaining an unlocked phone gives you the
freedom to select the service you like, and it can save you
money. To apply or to find out if you qualify to receive one,
contact JoAnne Hirsch at joanne.hirsch@state.co.us.
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Holiday party ends
with chocolate
delight
December’s holiday celebration featured an
extra treat: a homemade chocolate sheet cake
from Kathy Steinberg. Kathy has provided the
following recipe, which she has adjusted for high
altitude.
Chocolate Sheet Cake
1 tsp. baking soda
½ c. buttermilk
Dissolve baking soda in buttermilk and set aside.
Bring to boil:
2 sticks margarine (Can also use butter)
1 c. water
3 Tbsp. American unsweetened cocoa (Note:
Dutch cocoa does not work in this recipe!)

Sift together:
2 c. flour
2 c. sugar
½ tsp. salt
Pour hot cocoa mixture over dry ingredients.
Beat until smooth. Add 2 eggs, 1 tsp. vanilla and
the buttermilk mixture. Mix well. Pour into
greased and floured cookie sheet with sides.
Bake 25-30 minutes at 350 degrees. Start
frosting about 5 minutes before cake is done.
Frosting
Mix and bring to boil:
1 stick butter
2-4 Tbsp. American unsweetened cocoa (I use 4
Tbsp.!)
6 Tbsp. buttermilk
Add 1 lb. powdered sugar, ½ tsp. vanilla, 1 c.
pecans (optional—I don’t add them). Beat well.
Pour over hot cake. Let cool in pan at least one
hour. After it is cool, you can eat it, refrigerate it,
or freeze it. Or just freeze the leftovers—if there
are any.
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In other news…
Jobs, laws and technology among
HLAA priorities for 2019

HLAA has announced its primary goals for 2019.
Issues the national office will focus on this year
include:
• Implementation of recommendations in the
National Academies of Sciences, Engineering,
and Medicine report, Hearing Health Care for
Adults: Priorities for Improving Access and
Affordability. HLAA was the only consumer
organization to sponsor the study.
• Legislation to provide Medicare coverage for
hearing aids.
• Food and Drug Administration rules to
implement a 2017 law covering over-thecounter hearing devices.
• Federal Communications Commission
policies regarding hearing devices and
communications technology.
• Assisting people with hearing loss in
obtaining and keeping employment.

Board elections this month

Yearly dues

Treasurer Miki Seeley is now accepting membership
dues for 2019. Dues are $15 for the year and cover
meeting rooms and speakers as well as lunch every
month. Bring a check to the January 19 meeting or
contact Miki at seeley60@aol.com.

New website

The Denver Chapter now has a website:
www.hearinglossdenver.org. It has meeting
information, newsletters, and photos of member
activities. The administrator is chapter secretary
Marilyn Weinhouse, who also administers the
chapter’s Facebook page.

Newsletter deadlines

The Denver Chapter News is published online on or
about the first of every month. Printed copies are
available at monthly meetings. To submit a news
item, contact the editor at paula.dejohn@yahoo.com.
The deadline for each issue is the day of the previous
month’s meeting.

According to the chapter bylaws, the Denver Chapter
will elect officers at the January 19, 2019 meeting.
The vice-president and treasurer positions are up for
election, and both incumbents have agreed to stay
on—Bob Haigh as vice president and Miki Seeley as
treasurer. Additional nominations will be accepted at
the meeting.
January’s speaker will be Denver audiologist Jessica
Pearl Toboika, Au.D. She will discuss Phonak’s latest
Bluetooth innovations.

Upcoming events

No comment

Saturday, January 19
Denver Chapter meeting
1 p.m.-3 p.m.

By Paula DeJohn
As I was leaving my local library recently, I
encountered a teenaged boy standing beside the
door. He wore a T-shirt with the legend:
“If the music’s too loud, you’re too old!”
Ouch. I couldn’t let that go by. I stepped up to him and
said politely, “That’s wrong. I liked loud music, and
now I’m deaf.”
He smirked and said nothing.
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For more information about these events, check the
Colorado HLA website:
www.hearinglosscolorado.org.
Saturday, January 12
Colorado Springs Chapter meeting
1 p.m.-3 p.m.
Grand Junction Tinnitus Support Group
1 p.m.-2 p.m.

Saturday, February 16
Denver Chapter meeting
1 p.m.-3 p.m.
Thursday, March 7
Quarterly meeting and community forum of the
Colorado Commission for the Deaf and Hard of
Hearing and Deafblind, 4 p.m.-7 p.m., location to be
announced.

