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The Denver Chapter met in July for the annual picnic at Creekside Park in Glendale.

For military veterans, hearing loss is common type of disability
The Department of Veterans Affairs published the
following notice on its website:
Hearing loss is one of the top service-connected
disabilities. VA offers comprehensive care services
to veterans with hearing loss, tinnitus, and balance.
This type of hearing loss is generally caused by
noise exposure, age, or both. One of the first
symptoms that a person with hearing loss notices
is difficulty distinguishing sounds or
understanding speech.
Currently, there are over 1.7 million veterans who
receive compensation for tinnitus (or ringing in the
ears) and over 1.1 million veterans who receive
compensation for hearing loss. Most of the hearing
loss among veterans is the result of noise exposure
from gunfire, aircraft, tanks, and bombs.

Hearing aid help
One way that VA helps veterans with hearing
problems is by providing hearing aids.
If you qualify for VA health care, you can receive
hearing aids. Once a VA audiologist evaluates you and
determines your need for a hearing aid, you will be
scheduled to be fit for your hearing aids. VA will
routinely provide hearing aid batteries and other
hearing aid accessories, such as wax guards, at no
charge to you.
"I'm a 62-year-old service-connected disabled veteran
who has been without hearing in the right ear for a
long time. The bone-anchored hearing aid that the VA
provided opened up a whole new world for me," said
Army veteran Ahmedou Ali. ∞
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Slow down, speak up, be brief
Whether someone has hearing loss or perfect hearing,
the best phone and accessories, or a tin can on a string,
there is nothing more irritating—and incongruent with
good communication—than a caller who mumbles.
The Colorado Commission for the Deaf, Hard of
Hearing, and DeafBlind, offers a reminder of this, and
some advice.

Past president Dave Conant and new
member Miranda Einhorn get
acquainted.

How to leave an effective voicemail
State your name. Don't assume the person
you're calling recognizes your voice or face; identify
yourself by name (it’s also good manners).
Speak slowly and clearly. For voice calls, it is important
to enunciate and project your voice. Try to speak a bit
more slowly than you usually do. Don't rush through
your message, especially your phone number. If you
are leaving an email address, spell out each letter.
Keep it short. Plan your message so you can get it
across in 45 seconds or less, even while speaking
slowly. If the other person needs more information,
they can call you back.
Repeat yourself. Say your name, phone number or
email again at the end of the message.

Several Denver Chapter members toured the historic Highlands Ranch
Mansion with its stone walls and floral gardens. Shown are Sally Hodge,
Barbara Nguyen and Helene Gustafson. Photo by Paula DeJohn.
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Jersey Boys—Two thousand miles
from home, Ken Keuhlen and Don
Merrill meet up at the picnic.

