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It’snot over, till you dance over your hearing aid!

By Christie Nudelman

Last year | attended the HLAA convention in Nashville for the
first time. | was the proud recipient of a grant from the Rocky
Stone Scholarship program and won my local State scholarship.
These were GREAT to
help me offset the cost to
get my feet wet with
HLAA.

You seg, | joined HLAA,
Boulder chapter, in
March 2009 for my first
meeting ever! | got
information about the
conference and | wanted
to connect with others
LIKE MY SELF. | heard there was an effort to get younger
people to attend, in addition to workshops and fun activities; so |
said why not?

The conference venue was amazing in itself. It was HUGE, too!
The schedule of events allowed you freedom to attend what you
wanted, when you wanted
and then some (i.e. after
hours get-togethers). The
keynote speakers were great,
the workshops were well
thought out and the parties
were dwaysfun! In
addition, the people were all
S0 amazing and accepting.

At the conference, you are
amongst a“like kind” — they
don’t ask you about “your accent”, or look strangely at you when
you ask them to repeat 3 times! | was amazed to be around so
many people who “got me” — they understood me and | could
just be myself! | remember one profound moment when | was
in the exhibit hall trying out the CapTel phone and | called my
mom. | told her, “I feel like | found a home here at this
conferencel”

Debbie M., Christie N. and Amy B.

The “young-ins’ at BB Kings

Key takeaways| got:
| made at least 30 new friendships that have continued
through Facebook over this past year

| became proud of my loss knowing | wasn’'t dlone and it’s
OK!

| became an advocate for myself. | educate my co-workers
at the start of a project about my loss and how they can help
and | inform instructorsin classes and make sure | can
always see them. It'sno longer MY problem, but my
opportunity to help others understand and make sure | have
what | need to be successful!

Learned about different levels of loss and how people adapt
(sign, ord, captioning, hearing dogs — no aids, cochlear
implants, deaf)

Did | mention al the friends??

I highly recommend all to attend a conference! Maybe you are
curious to make new friends, maybe you have always needed an
excuse to visit Milwaukee, maybe you want to know the latest
about hearing |oss research and technology... whatever the
reason, get yourself there and enjoy the long weekend. Thereis
definitely something for everyone!

If you have any questions, you can contact me dlrectly at
christiejoy@comcast.net

PS- | crushed my hearing aid during a
night out dancing at BB Kings. | was so
hot from dancing, | took them out and put
them in my jean front pocket and when |
went to pay for adrink, it must have
fallen out. Wefound it afew hours later
screaming “HELP ME”!
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&& Association
N of Boulder

By Amy Becktell, President, HLAA Boulder Chapter

Saturday, February 20, 10:30 am — 12:30 pm
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The next Boulder HLAA chapter meeting is Saturday,

February 20, 10:30am — 12:30pm, at the Boulder Meadows Branch Library. We are
featuring a panel of audiologists, moderated by Karen Car penter, M.A., CCC-A,
University of Colorado at Boulder. The other panelistswill be Sarah M eade,
M.A., CCC-A, Educational Audiologist, Boulder Valley School District; Christine
Gerhardt-Jewell, MA, CCC-A, Audiologist for Brighton School District 27 J and
Hearing Solutions, LLC, Louisville, CO; and Malcolm E (Buddy) Jewell, Jr., BS,
NBC-HIS, Hearing Solutions, LLC, Louisville, CO

This meeting will be awonderful opportunity to learn more about audiological
practices and how you can best partner with your hearing health professional. We
will also provide lots of time for you to ask questions of the panelists. We are sure
you will learn something new from these professionals and from your fellow HLAA
members.

We were delighted to have Suzanne Robinson, Sprint CapTel Outreach Specialist, at
our January meeting. We were able to see live demonstrations of how the CapTel
service can help people with hearing loss get better understanding over the phone.

We are also gearing up for the 2010 Walk4Hearing. Thisisthe 4™ year for our
walk, and we are hoping to expand participation by moving the walk to the Denver
area. The Colorado walks have raised amost $60,000 to directly benefit people
with hearing loss in Colorado. 1n 2009, the walks raised over $1 million nation-
wide.

| have enjoyed being president of the Boulder chapter over the past two years. The
time has gone by so quickly and I’ ve learned and gained so much from the members.
| am in the process of moving to Grand Junction, but | plan to complete my term,
which endsin May. | thank everyone for your support.

Please consider how you can help the Boulder chapter, and give some thought to
volunteering as an officer or committee member. At our April meeting, we will
have a chapter roundtable session to discuss chapter goals and conduct officer
elections. We need your continued support!

Elsewhere in the newsletter you can read about past chapter meetings. If you have
not been able to attend, you can read about what you have been missing. Be sureto
support your local HLAA chapter with your attendance and participation. We need
you!

For information about the National HLAA, go to http://www.hearingloss.org or see
box at right. Sign up now and help make hearing loss an issue of national concern!

See meeting infor mation, maps and directions on page 5.

"# % %

#
s %

To submit a news item, article, clipping, story, book
review, new product, personal/general member news,
etc., please contact Karen Keil, P. O. Box 472704,
Aurora, CO 80047-2704 by mail or by home phone
303-363-8917 via CapTel 1-877-243-2823 or E-mail:
kkeil75@yahoo.com. (Please include source, date
(and page number if possible.))

Submission deadline for March 2010 newsletter:
no later than Sunday, February 28th, at 9:00 pm.
The newsletter is mailed at least 10 days prior to
Colorado Springs monthly meeting.

A major objective of HLAA is to develop a
constituency of hard of hearing people. This cannot
be achieved without members throughout the U.S.
Members of HLAA groups and chapters should be
members of HLAA National to help accomplish the
goals that will benefit all hard of hearing people and
at the same time receive the benefits of that national
membership.

Individual: $35/USA,  $35/Canada/Mexico,
$45/Overseas (via airmail).

Professional: $35/USA, $45/Canada/Mexico, $55
/Oversess (viaairmail).

(Other types of memberships include Library, Non-
Profit Organization and Organization, etc.)

For information, send a SASE to HLAA, 7910
Woodmont Ave, Suite 1200, Bethesda, MD
20814.

Perseverance is failing nineteen times

and succeeding the twentieth.
--- Julie Andrews
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Colorado Springs Chapter
By Mark Valkonen, President

Hello again! Hope everyone is enjoying the
wonderful weather we®e been having.

The Walk4Hearing committee has met - the
Kick Off is scheduled for April 10, and the
walk is scheduled for May 22 in Clement
Park. If you are interested in participating
please let us know!

The Colorado Springs Chapter will be
meeting on February 13th, at 1pm. The
location is our regular place - the Mission
Medical Clinic. Everybody is welcome! Jay
Tinglum is scheduled to present listening
systems and other hearing loss related
technology.

Until next time, stay well, stay dry and stay
warm!

COLORADO SPRINGS CHAPTER

When: Second Saturday at 1:00 PM January-
October

Where: Mission Medical Clinic, 2125 E La Salle
Street, Colorado Springs, CO

Chapter Contact: Mark Valkonen

e-mail mv-hlaa@comcast.net

DeafDigest Gold - January 31, 2010

THE DEAF AND THE
NOTES

Many banks are nervous because of
robbers that hand notes to the tellers telling
them it is a robbery.

A deaf person may innocently hand in a
note, thus making a teller nervous and

jumpy.

To prevent this from happening, just tell the
teller first that you are deaf. And when the
teller acknowledges it, then do hand in the
note.

Hearing Loss Association of Denver. Chapter meeting Saturday,
February 27th, at 1000 E. Englewood Pkwy, Englewood Civic
Center. 1:00 pm for socialization and greeting one another. 1:30
Program.

We are working diligently to arrange for a speaker to provide us
with valuable information about certain drugs which could have
adverse effects on our hearing. Confirmation is pending at press
time but rest assured we will have an informative and entertaining
program for you in February.

We are also very interested in the program that the Boulder Chapter
has planned for February on the 3rd Saturday. It involves a panel
discussion among several audiologists. Some of us plan to carpool
to Boulder for that program. It is like having a "two for one" this
month. It's just too good to pass up.

Amy Becktell, the President of the Boulder Chapter, has prepared
some very interesting articles this month, including her own
experience of having bilateral cochlear implants done on the same
day. That may be a first. She attended our January meeting to
hear Cliff Moers, Director of the Colorado Commission for the Deaf
and Hard of Hearing, give a highly informative presentation on the
work and vision of the Commission. We are most fortunate to have
Cliff and the Commission serving us in so many ways.

Despite the fact that Amy had just had her implants activated just
five weeks earlier, she was able to hear CIiff from near the back of
the room even without the need for our induction loop system.
Please see her excellent summary of the content of Cliff® talk.
Thank you, Amy, for preparing that summary.

A reminder--our sign language/speechreading class will be held on
the 2nd Saturday of the month at 1:00 in the Anderson room for
anyone interested in attending.

We wish to thank Helene Gustafson for providing refreshments this
month.
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HLAA Chapters in Colorado

COLORADO

CO - STATE CHAPTER
COORDINATOR : Debbie Mohney e-
mail debbie@mountainocean.com
Ph 303-938-9659

(Note: Please notify me if you aren’t able to reach
your chapter contact)
State website:

http://www.hearinglosscolorado.org

Join the Hearing Loss Association of
America e-mail E-News:
http://www.hearingloss.org/membership/Sen.asp

BOULDER CHAPTER (Boulder)
When: Third Saturday of Month at 2
PM, Sept. - May

Where: Meadows Branch Library,
4800 Baseline Road, Suite C-112,
Boulder, CO 80303

Chapter Contact: Amy Becktell
e-mail hlaaboulder@yahoo.com

CENTRAL DENVER CHAPTER
When: Fourth Saturday of Month at
1 PM, no meeting July/August
(special event in Sept. and Dec.,
date TBA)

Where: Englewood Public Library
Anderson Conference Room

1000 E. Englewood Pkwy

in Englewood Civic Ctr.

Chapter Contact: Dave Conant

Ph 303-777-2279

e-mail DCONANT2279@MSN.COM

NOTE: If you wish to get the latest e-mail updates on open-captioned movies
in Colorado, please send e-mail to kkeil75@yahoo.com to be added to the
mailing list. Please see links above for latest updates.
Legion Regal Cinemas Canyon View Stadium Feb. 9-14

14
Tooth Fairy Regal Cinemas Canyon View Stadium Feb. 5-8
Valentine’s Day Regal Cinemas Canyon View Stadium Feb. 23-25
When in Rome Regal Cinemas Canyon View Standium | Feb. 16-22
Legion UA West Village Stadium 12 Feb. 12-15
Crazy Heart UA West Village Stadium 12 Feb. 16-18
The Book of Eli AMC Flatiron Crossing 14 Feb. 5-9 RWC
Valentine’s Day Colorado Mills Stadium 16 Feb. 23-25
Edge of Darkness Colorado Mills Stadium 16 Feb. 19-22
When in Rome Colorado Mills Stadium 16 Feb. 9-11
Dear John UA Meadows 12, Littleton Feb. 16-18
Percy Jackson and UA Meadows 12, Littleton Feb. 19-22
the Olympians
Valentine’s Day UA Meadows 13, Littleton Feb. 23-25
Edge of Darkness UA Meadows 13, Littleton Feb. 12-15
When in Rome UA Meadows 13, Littleton Feb. 9-11
When in Rome AMC Highlands Ranch 24, Littleton Feb. 5-9 RWC
North Face Mayan Theatre, 110 Broadway, Denver | Feb. 5-9 ST
The White Ribbon Chez Artiste, 4150 E. Amherst, Denver Feb. 4-9 ST
The Book of Eli AMC Westminster Promenade 24 Feb 5-9 RWC

COLORADO SPRINGS CHAPTER
When: Second Saturday at 1:00 PM
January-October

Where: Mission Medical Clinic, 2125
E La Salle Street, Colorado Springs,
Cco

Chapter Contact: Mark Valkonen
e-mail mv-hlaa@comcast.net

PUEBLO CHAPTER
Sharon L. Campbell e-mail
hlaapueblo@yahoo.com

Ph 719-561-0648

Tonya Barker

Ph 719-561-3105
Silverfox0506@hotmail.com

Updated: 11/25/2009

Suzanne Robinson

WWW.Sprintcaptel.com

Sprint CapTel

If you have questions or need help with captioned telephones (CapTel), contact the

Sprint Outreach Specialist, Suzanne Robinson. Sheis available to:

- Make presentations to civic and church organizations about hearing loss and the
services provided by Sprint
Set up abooth at events that would interest groups who have an interest or need
to learn more about the services
Provide individual demonstrationsin people®homesto let them see first hand
how the phone would work in their own surroundings
Help them set the phone up once it has been purchased
Train audiologists@ffice staff in the services and use of the phones, so they can
better explain it to their patients

Colorado Sprint CapTel Outreach Specialist
Email: suzanne.robinson@sprint.com
Telephone: (303)241-7646
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Directions to Boulder
HLA Chapter

Directions from Denver

Go on Highway 36 west from 1-25.
Exit on CO-157 Foothills Parkway
ramp and merge (slightly left) into
Foothills Parkway. Turn left onto
Baseline Rd. Turn left at Mohawk Dr.
Turn left at Laguna Pl. The library
and its parking lot will be on the left.

Audiologist Panel

Featuring Karen Carpenter, M.A.,
CCC-A, University of Colorado at
Boulder

Please join us on Saturday, February 20,
10:30am — 12:30pm at the Boulder
Meadows Branch Library for an
Audiologist Panel. The panelists are:

Moderator:
Karen Carpenter, M.A., CCC-A,
University of Colorado at Boulder

Panelists:

Sarah M eade, M.A., CCC-A,
Educational Audiologist, Boulder Valley
School District

Chrigtine Gerhardt-Jewell, MA, CCC-
A, Audiologist for Brighton School
District 27 J and Hearing Solutions,
LLC, Louisville, CO

Malcolm E (Buddy) Jewell, Jr., BS,
NBC-HIS, Hearing Solutions, LLC,
Louisville, CO

This group represents and will describe
the various types of audiological
practices and the education and
certifications required. They will also be
answering questions from the attendees.
Thiswill be a great opportunity to
interact with various audiologistsin an
informal and open setting. Please plan to
attend this event and be sure to bring
your questions and comments with you!
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For more information:
LX) /[ 0 or leave message at
303-363-8917

HLA of Pueblo Chapter
News

February 20, 2010, Rawlings
Library, 1:30-3:30 PM
Pueblo, CO

At press time, the meeting
information was not announced.
Questions, please contact Sharon
Campbell at e-mail
hlaapueblo@yahoo.com or Ph 719-
561-0648.
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The Colorado 4™ Annual Walk4Hearing

isMay 22, 2010 at Clement Park in
Littleton.

*0

This year the organizing committee
voted to move the walk to a more central
location for the majority of the walkers.
We are excited about this change and
believe we will have increased walker
participation and sponsorship.

The Wak4Hearing in Colorado has
raised almost $60,000. Nationally, the
walks have raised over $2 million,
including over $1 million raised in 2009.
This year should be even better!

The Kick-off event will be April 10 at
the Ken-Caryl Ranch House in Littleton.

We need your help! There are several
ways you can help with thisimportant
event. First, besuretosignup asa
walker or walk team leader. The more
walkers we have the more successful the
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overall walk will be. We also need
people to help with both the kick-off
event on April 10 and the walk on May
22. Some ways you can help: set up,
take down, food server, decorations, sign
up and greeting, clean up crew. Itislots
of fun to volunteer and you can get to
know people from other chapters and
organizations and their families.

We are asking for a volunteer to be the
kick-off event organizer. Thispersonis
responsible for keeping track of the kick-
off program progress and coordinating
the event. The past organizer will be
available to assist. If you like planning
parties, thisis the event for you!

We are also planning a silent auction at
the kick-off thisyear. If you are
interested in volunteering to help with
this, we have another person who has
volunteered and you can partner with
them.

Contact your chapter leader if you are
interested in volunteering.

Denver Center for the
Performing Arts (DCPA)
Open-Captioned Live Shows

More Captioned Live Showings
Coming up in 2010

Legally Blonde, Sunday, February
14, 2010 at 2:00 PM, The Buell
Theatre (Tickets are ¥z price when
you use promo code OCAP.)

Mary Poppins, Sunday, April 4,
2010, at 1:00 PM, The Buell Theatre
(Tickets are ¥ price when you use
promo code OCAP.)

In the Heights, Sunday, May 9, 2010
at 2:00 PM, The Buell Theatre

Young Frankenstein, Sunday, June
27 at 2:00 PM, The Buell Theatre

Please come and support this
open captioning effort!

Tickets
Voice: (303) 893-4100
TTY: (303) 893-9582
Online: www.denvercenter.org

If you wish to get updates on these
shows and any other shows in e-mail,
please send e-mail to
kkeil75@yahoo.com to be put on the
Captioned Movies and Shows e-
mail list.

From the DCPA: Because Open
Captioning uses a text display at the
side of the stage, it is important that
you alert our box office staff that you
would like this service. This way we
can ensure your seats are in the
optimal location. Contact the Denver
Center Box Office at (303) 893-4100;
(800) 641-1222 or TTY (303) 893-
9582.

Open Captioning
Open Captioning is a service for people
with hearing loss that uses a text display to
provide a simultaneous translation of
dialogue and lyrics during a live
performance, as well as a description of
any sound effects on stage. The service is
open to everyone for viewing in a
designated seating area without any special
equipment needed by the audience
member. Because of this, open captioning
is considered passive assistance and is
part of the Universal Design concept, which
means that it can be used by all people,
regardless of age or ability. Since first
introducing the service to Broadway in
1997, Theatre Development Fund (TDF)
has sold over 32,000 tickets to open
captioned performances.

The open captioning is provided by c2 Inc.,
a 501c3 nonprofit company, which
pioneered professional Live Performance
Captioning™ for theatre and cultural
events, and is nationally recognized as the
leading authority in the field. www.c2net.org

DeafDigest Gold - January 31, 2010

Subtitled Movies with Special
Glasses

If SightCine has its way, we, the deaf
will be able to watch movie subtitles in
different languages, English included.
That start-up company refused to
disclose the amount of seed money it
got from investors. Movie-goers would
wear special glasses to watch subtitles
of their choice of language. These
subtitles, however, would be invisible
to those that do not wear special
glasses.

$3

Cliff Moers

The Denver chapter meeting on January
23 featured Cliff Moers, Director of the
Colorado Commission for the Deaf and
hard of Hearing (CCDHH). Cliff gavea
detailed update of the commission’s
goals and objectives for fiscal year 2010
—2012. The commission creates the
strategic plan for a 3 year interval; the
aimisto work of the projects that can be
completed quickly. There are six overall
goals, listed below.

1. Public Information: To provide a
clearinghouse for various people and
agencies looking for information and
resources. The commissionisat
work to update and create an on-line
resource directory, including a
Frequently Asked Questions section
(FAQ) to provide quick answers for
users. They are also in the process
of developing arelation with Rocky
Mountain PBS that will include
programming news and stories
related to deaf and hearing loss
issues.

2. TTY Distribution: This program
distributes telecommunications
equipment, 90% of which are
CapTel units. They aredistributing
about 25 units per month. This
should be a higher number because
there are about 425,000 people who
are deaf or hard of hearing in
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Colorado. The commission plansto
work at training and awareness of
the program.

3. Legal Auxiliary Services: This
program provides services for
consumersin the state court systems.
The commission plans to expand
this service through increasing
education and awareness as well as
expanding the availability of the
services.

4. Resource and Technical Support:
The goal of thisprogramisto
promote the compliance of
accessibility laws through
collaboration with consumers,
agencies, and service providers.

5. Grant Program: Thisisanew
program that administers grantsto
agencies and non-profit
organizations.

6. Sate Sandard: This program
develops the strategic plan to
improve communication access
through system-level advocacy. For
example, there are little to no
services available for people who
are deaf/blind. The goal isto review
existing resources and identify
systemic improvements.

Cliff also presented information about
the Daylight Project, which advances
access to mental health and substance
abuse services for deaf and hard of
hearing Coloradans. This programis
funded through a grant from the
Colorado Works Strategic Use Fund and
lasts 22 months. The seven components
of the program provides guidance,
training, technological support, and
leadership for service providers of
mental health and substance abuse to
improve the outcomes for the deaf and
hard of hearing in Colorado.

DeafDigest Gold - January 31, 2010

DeafHistory - Looking Back:

Year 1988 - the Department of Veterans
Affairs selected 120 late-deafened
veterans to be implanted. It paved the
way for the upsurge in Cls in years to
come.

$3

Suzanne Robinson

On January 16, we welcomed Suzanne
Robinson, Colorado Sprint CapTel
Outreach Specialist. Suzanneisaformer
educator, which suits her rolein
outreach. She also has progressive
hearing loss and has worked to become
familiar with various assistive devices,
including captioned telephones. Suzanne
was one of the first to use captioned
telephones as a beta tester and provided
input toward the development and
improvement of these phones. Later, a
chance meeting led her to become
involved in Sprint Outreach program.

While not a direct employee of Sprint,
Suzanne provides services to help create
awareness of hearing loss, the captioned
telephone, and how to get the best use of
the CapTel. Suzanne also pointed out
that since she does not work for the
manufacturer of the CapTel (Ultratec),
she cannot directly influence some of the
issues with the phone; however, she can
and does report these as a consumer, and
encourage members to do the same.

Suzanne also displayed and described the
various types of captioned phones, from
the CapTel 200, to the latest model, the
CapTel 800i, which connects to the
internet. She also demonstrated the web
version of Captel. Thisallowsauser to

make a captioned call from any phone,
and receive the captions on aweb
browser. Several people enjoyed making
callsin the library from cell phonesin
order to demonstrate how this service
works.

The captioning service is completely
free. The captioned phones must be
purchased; however, many people
qualify for free or reduced rate phones.

For more information, contact:
Suzanne Robinson

Colorado Sprint CapTel Outreach
Specidlist

Email: suzanne.robinson@sprint.com
Telephone: (303)241-7646
WwWWw.sprintcaptel.com

Mohney®
Musings

By Debbie Mohney, HLAA Colorado
State Coordinator

In today’s world, things are changing
constantly. Hearing technology is no
different. Hearing aids have been
changing so quickly, that | have been
hearing of changes almost weekly in
new features.

My audiologist told me of the new
transposition feature in the Phonak
Audeo hearing aids. Transposition
has evolved over the years, and
basically involves moving a
frequency that cannot be heard with
a hearing loss into a frequency level
that can be heard. We have yet to try
these hearing aids on my hearing
loss, because by putting in the new
transposition feature, these particular
aids don’t have room for the telecoil
that | find essential to have in a pair
of hearing aids.

So | will wait a little longer and hope
that a new generation of hearing aids
has all the features that will help my
hearing loss. | can do this because |
have hearing aids that work well for
me now, and they are just a couple of
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years old. | would recommend that
you always check with your
audiologist or hearing aid dispenser if
you are interested in new features,
always giving thought to whether it is
worth upgrading, or if what you are
currently using is working for you.

Legislation dealing with hearing loss
also evolves over the years. The
ADA (American’s With Disabilities
Act) has been in effect for over 18
years. Communication access was
provided for in the ADA and is
required in public accommodations,
state and federal agencies, etc.

Today, state legislatures around the
country, including Colorado, are still
addressing access in their legislation,
even though the ADA has provided
that they have to provide services.
Government agencies are still
learning that providing a sign
language interpreter doesn’t mean
that they have provided equal access
for all people with hearing loss.

We have the responsibility to make
sure we ask for the services that help
us best, whether it is captioning,
assistive listening devices, etc. Yet,
the ADA doesn't cover every
situation, notably, churches are not
obligated to provide communication
access, but it may be in their best
interest to do so to reach their
audience.

| have been asked many times over
the years about captioning in movie
theaters. There is NO requirement in
the ADA to provide captioning in
movie theaters. None, nada, zip.
There have been a few legal
attempts to compel theaters to
provide captioning. Recently | heard
that Rhode Island’s Commission on
the Deaf and Hard of Hearing has
proposed legislation that would
include a requirement that any movie
theater that has 10 or more screens
to provide at least one screen with
captioning. New Jersey already has a
similar requirement for captioning in
their theaters.

What | know from people | talk to,
and from my own experience, is that

we would like for all screens to have
the capability of having captioning for
any movie, any show time. Will we be
happy if there are movies here and
there available with captioning? Will
that one screen out of 10 be enough
for us to have access? Or is what we
really want is captioning available for
any show we choose to go see.

| welcome your feedback on whether
you would support legislation in
Colorado to require theaters with 10
or more screens to dedicate one
screen to captioned movies. Would
this be a good first step in getting
theaters to provide captioning?

Things to do in 2010:

1. Attend chapter meetings,
support your chapter and become
involved!

2. Participate in this year’'s Walk 4
Hearing being held at Clement Park
in Littleton.

4. Attend the Hearing Loss
Association of America Convention in
Milwaukee, June 17 - 20, 2010.

5. Become a member of Hearing
Loss Association of America:
www.hearingloss.org

Hope to see you soon!
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By Amy Becktell

| think most people reading this

newsl etter understand what a cochlear
implant (Cl) is. You have probably read
about the experiences of someone having
the surgery and most likely know
someone with aCl. Y ou have probably
read about someone having a second
implant and becoming a bi-lateral Cl
user. | am going to share information
about my decision to have simultaneous
bi-lateral cochlear implant surgery.

Background

|@e had progressive, bi-lateral,
hereditary, sensorineural hearing loss
since my late teens. | started with amild
loss evenly across all frequencies, in a

dight "smile" shape, very similar to the
"speech banana' on an audiogram. My
loss progressed and in my late teens | got
my first pair of hearing aids. By my 30§,
my loss was flat across the bottom of the
audiogram.

| don®have a"good" ear; |@e used
hearing aids in both ears for almost 30
years. | managed to get above average
gains from my residual hearing using
hearing aids, with the help of my long-
time hearing instrument specialist, Randy
Smith. Without my hearing aids, | was
pretty much deaf, and could hear
nothing. If | had to go with just one
hearing aid due to an ear infection or a
bad aid, it made me very uncomfortable.

Decision process

| have probably been a candidate for Cls
for severa years, but was never formally
evaluated. Randy has been
recommending that | get an evaluation
and even referred me to a particular
clinic. | finally made the appointment.
When talking to me in the office, my Cl
audiologist thought it would be a
challenge for meto qualify asa
candidate. However, | had her fooled,
and passed (failed?) with flying colors.

The starsfinally aligned for me to make
the decision to have the CI surgery. At
age 53, | decided to have simultaneous
bi-lateral implant surgery, with the
Nucleus 5. Among the reasons for my
decision:
- Many people who had asingle
implant were going back for the
second
Technology had progressed to the
point that | felt comfortable getting
both ears “done”
| don't have agood ear, and | don't
know how | could have chosen a
single ear
| did not want to go through the
surgical and adaptive process two
times
I’m accustomed to hearing bi-
laterally and did not want to be
single-sided or have different sounds
with an implant and a hearing aid
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I had confidence in the surgeon and
the audiological team to provide
excellent services

My personal situation allowed for
the time off

One of the main deciding points was
seeing the results of my scores on a chart
that mapped my hearing with hearing
aidsto the speech banana. | really
thought | was hearing better, but this was
a strong demonstration that | was
accessing only 15% of speech with my
hearing aids. With one implant and a
hearing aid, that percent isincreased.
And with two implants, thereisa
possibility of accessing 85% of the
speech sounds, approaching “normal”
hearing. | was sold.

Surgery and recovery

Surgery was on December 9, 2009, and
activation was on December 18, 20009.
This seemed to be closer timing than
some people’s experience, but | was
happy to have the activation come
sooner. | was able to have the surgery as
an outpatient with no overnight stay.
The surgery lasted about 4 hours. | also
had to sleep on my back for several
weeks to stay off my ears.

| did not have any hearing during the
period after the surgery, but it did not
present much of aproblem. | can
communicate with my husband fairly
well through lip reading, and | mainly
took it easy and watched TV with the
captionson. Asl said earlier, I'm
accustomed to being deaf part of the
time.

As noted elsewhere in the newsletter, |
allowed Randy Smith to observe the Cl
surgery. | was happy to do this, knowing
that he could learn from my experience
in order to better help his current and
future clients.

Activation and mapping

At the activation on December 18, | had
quite an audience. In addition to my
husband, we had Randy Smith and an
audiologist in training from the Cl
center. After giving usalong
explanation about the activation process,
the audiologist finally turned on the

implants. | was able to immediately
understand everyone's speech. She gave
me some simple tests, by saying words
with her mouth covered and | could
understand all of them.

Some of the early sounds | had difficulty
with, especially high pitches, have slowly
gotten sorted out over the past six weeks.
At the two week mapping we tested
sentences, and | got al but one correct.
At the one month mapping we tested
words. | went from 8% correct in my left
ear to 96% correct. In my left ear, | went
from 12% to 80%. Thisisimportant to
me because | think the combination of
hearing in both ears may provide a
dightly better improvement.

Every day, | am noticing more
improvement with understanding in
various situations, such as meetings, in
restaurants, the radio, phone, and TV.
Sounds are starting to become more
“natural” to me, even music. | asotry
listening using one ear at atime, to
isolate the sound quality on each side.
Individually, the quality and
understanding is not as good as hearing
with both implants.

Some people have told me they think |
am “brave” for getting the simultaneous
implants. But | think the people who
were determined to get better hearing
through single implants are also brave.
And they are even braver when they go
back for the second, knowing that the
process can be arduous and time-
consuming. | am very grateful that the
technology and services were available
for me to have this opportunity. 1I’'m sure
the bi-lateral implants are having a huge
impact on my quick adjustment and
SUCCESS.

5
$

By Randall D. Smith, M.Ed., CCC-SLP, BC-HIS

| had the Privilege to observe the
bilateral cochlear implant surgery for
Amy, along-standing patient. The
surgeon’s skill was apparent as he
opened the surgical window toward the
cochlea. Hisdescriptions of the anatomy

as he progressed and the depth of the
answers to my questions gave me a new
view of the wonders of the ear.

The Honor occurred two weeks later as|
was invited to be present at the
programming of the cochlear implants. |
could feel her anxiety and excitement—
and the anticipatory fear and joy of new
sounds. It was impressive to seethe
audiologist’s understanding and
knowledge in mapping the implants. But
there was more: | was awed at the
courage | observed in Amy. She had
made a brave step into surgery and the
unknowing silence that occurred for the
period following surgery.

Ten years ago when | first met Amy, my
professional goal was to use her hearing
aidsto attain an audibility of sounds
shaped to provide the best intelligibility
and ease of conversation. However with
hearing aids, her word recognition scores
were 24% or less. She had to rely on
visual, situational, and contextual clues.

| wanted it to be easier for her.

Over the past two years, we discussed the
option of acochlear implant. She took
the information | provided and did her
own extensive research on implants.
When she was ready, | was able to make
areferral for her to consult with the
surgeon. When she made the decision to
have the surgery, Amy, the surgeon and
hisaudiologist, and | were able to work
as ateam toward the goal | had hoped for
10 years ago.

Now with the cochlear implants, she
achieves aword recognition score of
80%. Sheisstill learning to incorporate
the sound signals she receives, but where
sheisnow is beyond my greatest
expectation. And her ability to more
fully utilize and benefit from the
improved hearing in the future is even
greater.

Through a team effort and a remarkable
improvement in technology, sheis
attaining my goal for her for better
intelligibility and ease of conversation.
Randall D. Smith, M Ed., CCC-SLP, BC-HIS

Lakewood Hearing & Speech Center

3110 S. Wadsworth Blvd., Ste. 107
Lakewood, CO 80227
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Colorado November 2010 Ballot
Proposition 101 Would Stop Colorado
Relay/CapTel Phone and CCDHH
Services

By Karen Kell

One of three anti-tax measures on the
Colorado November 2010 ballot is
Proposition 101, which is proposed by Jeff
Gross of Kersey, CO and Freda Poundstone
of Centennial, CO. The other ballot measures
are Amendment 60 and Amendment 61.
According to the Denver Business Journal,
“Poundstone, the former mayor of
Greenwood Village ....said in arecent |etter
to the Denver Business Journal that sheis
running the measure to eliminate taxes that
were accessed on phone and car bills without
voter approval.”

All three ballot measures want to reduce
government taxing and spending, but
Proposition 101 has a special concern for
deaf and HOH people. One of the things on
the Proposition 101 ballot measureis as
follows:

(4) Tdecommunication. Sarting January 1,
2011, except 911 fees at 2009 rates, no

charge by, or aiding programs of, the state
or local governments shall apply to
telephone, pager, cable, television, radio,
Internet, computer, satellite, or other
telecommunication service customer
accounts. Added charges shall be tax
increases.

If you look at your phone bill, you will find a
section, Taxes, Fees & Surcharges. On my
Qwest phone bill, there are 12 items for the
State/Local section (and two more for the
Long Distance section). One of theitemsis
Colorado Telecommunications Relay Service
Fund at $0.12 per access line”.

The Colorado Telecommunications Relay
Service Fund funds the Colorado Relay
Services, including TTY relay, Voice Carry
Over relay, and CapTel relay services. It aso
funds the Colorado Commission for the Deaf
and Hard of Hearing.

If Proposition 101 passes in November, it
would stop al Colorado Relay phone
servicesincluding Captel (captioned
telephone), and close down the Colorado
Commission for the Deaf and Hard of
Hearing (see more information about the
commission at

http://www.col oradodeafcommi ssion.conv).
Thiswill hurt deaf and hard of hearing
peoplein their ability to use telephone
services and get help for other services.

Many people including top Democratic and
Republican leadersin the Colorado state
legislature are very opposed to Proposition
101 as well as the two amendments 60 and
61, saying they are going too far and will
greatly hurt everyone in the State of
Colorado. Colorado is currently struggling
with a budget shortfall, and these three ballot
measures would significantly reduce
government revenue even more on top of the
budget shortfall.

Sources for more information:

http://ballotpedia.org/wiki/index.php/Colorado 2010 ballot
measures

http://protectcol oradoscommunities.net/

http://protectcol oradoscommunities.net/index.php?Ad=5

http://www.thedenverdailynews.convarticle.php?al D=6870

http://www.bizjournals.com/denver/stories/2009/12/14/dail

y17.html

http://www.gazette.com/articles/officials-90309-group-

depression.html 2orderby=TimeStampA scending& oncomme

ntsPage=1#slComments

http://www.thebell.org/node/3513

http://www.coloradoforethics.org/node/27825

Karen Keil, Editor
P. O. Box 472704
Aurora, CO 80047-2704
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