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HLA of CO Editor’s Note: Below are some excerpts from HLAA
Executive Director Brenda Battat’s “ This Month in Bethesda —
November 2009” , a monthly column of news and events. Aswe
welcome 2010, it'sworth looking at what the national organization,
HLAA, isdoing and what is happening on the scene for deafness
and hearing loss.

ThisMonth in Bethesda — November 2009

The HLAA Board of Trustees met November 6 and 7,
2009, in Bethesda, MD. A wine and cheese reception was held
on Friday night and several leaders of professional and consumer
organizations attended to meet the board members. The
meeting was held for the first time in the newly-renovated
conference room in the HLAA offices. Audio visual and
assistive listening systems were coordinated by Joe Duarte of
Duartek who donated his time to design, order, and install the
equipment. Ampetronics, a UK company, donated the low-spill
loop that was installed under the carpet during renovation. We
also have infrared for confidentiality. We have two flat screen
TVs—onefor CART and one for PowerPoint presentations.
Colin Cantlie from the Canadian Hard of Hearing Association
donated one of the TVs.

The Board approved the 2010 budget that included the addition
of an administrative assistant for the national walk manager. The
Treasurer reported that HLAA isin a sounder financial situation
asaresult of better than expected revenues from the Nashville
convention, the walks, and careful management of expenses. The
990 was approved and will be posted to the website. Three new
board members were welcomed: Diana Bender, PA, Joe
Montano, NY, and James DeCaro, NY. A new ad hoc
membership committee was established to be chaired by Joe
Montano.

The walks are over for 2009. We met our very
ambitious goal of 1 million! and there are still donations to be
posted. We are working on getting 2010 walks up and running
and preparing afinal report for national sponsors on all 2009
walks.

The web chat on hair cell regeneration by Douglas
Cotanche, Ph.D., broke all HLAA web chat records with 85
participants. To view the transcript go to
http://www.hearingl oss.org/Community/transcripts.asp

Video of CBS News Report on VRS Indictments:
The CBS Evening News report by Katie Couric on the
indictments for Video Relay Service fraud can now be viewed
with closed captioning on the website of the Connecticut
Council of Organizations Serving the Deaf.
http://ccosd.org/2009/11/20/vrsfraud/

The big news all over the Internet isthe
Google/Y ouTube initiative to caption videos on Y ouTube.
HLAA staff attended the announcement in Google's
Washington, D.C., office. Twenty hours of video are uploaded to
Y ouTube every hour. Video producers can easily caption their
videos as Google has developed software to automatically write
the time codes for the captions. All the video producer has to do
is upload the transcript. Then viewers click on the transcript
button and captions will be generated by machine through voice
recognition. Google is testing this with 13 educational partners
to get feedback and improve the program. The captions allow
the videos to be searched by text and even to search for specific
text in the video. Also the captions can be subtitled in 51
languages. So avideo could be viewed in other languages. This
is an amazing innovation. The scale is enormous and brings
captions to avery visible place on the Internet.
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By Amy Becktell, President, HLAA Boulder Chapter

Saturday, January 16, 10:30 am — 12:30 pm

< JMan;JaVrvyTZOi.OS Meadows Branch Library, 4800 Baseline Road, Suite C-112,
12 Boulder, CO 80303, behind Safeway
3456 7 89 . .
101112 1 6 Suzanne Robinson, Colorado Sprint CapTel Outreach

> Specialist
30 Topic: CapTel Updates
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Come hear about and see the latest updates and featuresin
CapTel. Captioned telephones can be a great way for people with hearing loss to
communicate over the telephone. The manufacturers and service providers are
developing updates to improve and
enhance the consumer experience.
Come hear HLA Boulder member
Suzanne Robinson explain how
you can gain the best benefits from
this technology.

Thanks to everyone who attended
the Boulder Chapter holiday
luncheon. It may not have been a
large group, but it was wonderful
to share our experiences over a
tasty meal. Thanksto everyone
for your support throughout the
year.
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As| write this, | am on day 6 of the activation of my bi-lateral cochlear implants.

So far, | am understanding speech pretty well, and some music. Fromtimetotimel
am able to understand things that did not with my hearing aids. But | till have a
ways to go in retraining my brain to understand the high frequencies that it has not
heard in many, many years. Based on conversations with several of our members, |
have been reassured that thiswill all get sorted out over time. Thisisjust one
example of the benefit of membership and attendance at the Boulder HLAA Chapter
meetings. 1t®@an opportunity to share your experiences with others aswell asto
learn from others.

| hope in the new year you can resolve to become active or remain active in the
Boulder HLAA Chapter. All of your support is greatly appreciated.

If you are not a member of the national organization, Hearing Loss Association of
America, please consider joining. HLAA National provides tremendous services
that benefit you both directly and indirectly, including its own bi-monthly periodical,
Hearing Loss Magazine.

The group advocates at the national level for issues related to hearing loss, including
access, captioning, insurance coverage, employment, and tax credits. 1t isimportant

that the national leaders can cite a large membership when they speak with Congress
and business leaders.

For information about the National HLAA, go to www.hearingloss.org or see box at
right. Sign up now and help make hearing loss an issue of national concern!
See maps and directions on page 5.

"# % %

#
s %

To submit a news item, article, clipping, story, book
review, new product, personal/general member news,
etc., please contact Karen Keil, P. O. Box 472704,
Aurora, CO 80047-2704 by mail or by home phone
303-363-8917 via CapTel 1-877-243-2823 or E-mail:
kkeil75@yahoo.com. (Please include source, date
(and page number if possible.))

Submission deadline for February 2010
newsletter: no later than Sunday, January 31<t, at
9:00 pm. The newsletter is mailed at least 10 days
prior to Colorado Springs monthly meeting.

A major objective of HLAA is to develop a
constituency of hard of hearing people. This cannot
be achieved without members throughout the U.S.
Members of HLAA groups and chapters should be
members of HLAA National to help accomplish the
goals that will benefit all hard of hearing people and
at the same time receive the benefits of that national
membership.

Individual: $35/USA,  $35/Canada/Mexico,
$45/0Overseas (viaairmail).

Professional: $35/USA, $45/Canada/Mexico, $55
/Overseas (viaairmail).

(Other types of memberships include Library, Non-
Profit Organization and Organization, etc.)

For information, send a SASE to HLAA, 7910
Woodmont Ave., Suite 1200, Bethesda, MD
20814.

Every person is a new door to a different

world.
--- from the movie Six Degrees of Separation
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Colorado Springs Chapter
By Mark Valkonen, President

Welcome to 2010! Christmas has just
passed, and the new year is just getting
started. We are looking forward to a positive
and healthy 2010. The Christmas Party for
the Colorado Springs Chapter was
thoroughly enjoyed by all who attended.

The walk for this year is in the beginning
planning stages. If you are interested in
helping, contact Debbie Mohney. The walk is
tentatively being planned for Clement Park in
Littleton this year.

On another note, some equipment has been
installed in the Colorado Springs Police
Department station holding cells. The
equipment include WebCaptel for Hard of
Hearing people, as well as VRS for deaf
people who use sign language. This is a very
positive step forward.

The Colorado Springs Chapter will be
meeting on January 9th, at 1pm. The
location is our regular place - the Mission
Medical Clinic. Everybody is welcome!

Until next time, stay well, stay dry and stay
warm!

COLORADO SPRINGS CHAPTER

When: Second Saturday at 1:00 PM January-
October

Where: Mission Medical Clinic, 2125 E La Salle
Street, Colorado Springs, CO

Chapter Contact: Mark Valkonen

e-mail mv-hlaa@comcast.net

Deaf Digest Gold, December 27, 2009

VINT CERF WAS WRONG

Vint Cerf is hard of hearing, and he is the Father
of [the] Internet.

He was interviewed by a computer magazine in
1999. He told the writer that we will be emailing
with people that live on Mars in 2009. It is now
almost 2010, and we have not yet gotten email
from someone on Mars!

Vint was wrong about it.

Hearing Loss
&% Association
\ of Denver

Hearing Loss Association of Denver. Chapter meeting
Saturday, January 23" at 1000 E. Englewood Pkway,
Englewood Civic Center. 1:00 pm for socialization and greeting
one another. 1:30 Program.

Cliff Moers, Director of the Colorado Commission for the Deaf and
Hard of Hearing will be our featured speaker. The Commission
brings citizens and departments together. It advocates for us in
accessing State services, programs and events. And it distributes
TTY machines and other devices purchased through the disabled
phone users fee (TEDP). It further handles phone and email
requests for assistance or infatuation. And finally, the Commission
administers the court room interpreter program and the real time
CART or distance video technology. You should find the
presentation enlightening.

Our second Family Support group will be meeting concurrently, led
by Judith Stucky, our professional facilitator. While the separate
room space is pending at press time, we are quite optimistic. We
feel very confident that we will have the space needed, but if we
have a problem we would just have every one sit in on our featured
program for the day.

Nominations for our slate of officers for the next two years are in
place. The nominees are: Dave Conant, President, Bernie
Steinberg, Vice President, Alice Bakemeier, Secretary, and Ann
Monson, Treasurer. Other nominations may be made from the floor,
and then the formal election will take place.

We wish to thank Marjorie von Frantzius for providing the
refreshments this month.

A reminder: The monthly meeting of the Sign language and speech-
reading class will be held at 1:00 at the Library on Jan. 9th.
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HLAA Chapters in Colorado

COLORADO

CO - STATE CHAPTER
COORDINATOR : Debbie Mohney e-
mail debbie@mountainocean.com
Ph 303-938-9659

(Note: Please notify me if you aren’t able to reach
your chapter contact)
State website:

http://www.hearinglosscolorado.org

Join the Hearing Loss Association of
America e-mail E-News:
http://www.hearingloss.org/membership/Sen.asp

BOULDER CHAPTER (Boulder)
When: Third Saturday of Month at 2
PM, Sept. - May

Where: Meadows Branch Library,
4800 Baseline Road, Suite C-112,
Boulder, CO 80303

Chapter Contact: Amy Becktell
e-mail hlaaboulder@yahoo.com

CENTRAL DENVER CHAPTER
When: Fourth Saturday of Month at
1 PM, no meeting July/August
(special event in Sept. and Dec.,
date TBA)

Where: Englewood Public Library
Anderson Conference Room

1000 E. Englewood Pkwy

in Englewood Civic Ctr.

Chapter Contact: Dave Conant

Ph 303-777-2279

e-mail DCONANT2279@MSN.COM

NOTE: If you wish to get the latest e-mail updates on open-captioned movies
in Colorado, please send e-mail to kkeil75@yahoo.com to be added to the
mailing list. Please see links above for latest updates.
Up in the Air Regal Cinemas Canyon View Stadium Jan. 1-4
14
It's Complicated Regal Cinemas Canyon View Stadium Jan. 12-14
Sherlock Holmes Regal Cinemas Canyon View Stadium Jan. 5-11
Up in the Air UA West Village Stadium 12 Jan. 1-7
Avatar AMC Flatiron Crossing 14 Dec. 30-Jan. 5
RWC
Alvin and the Colorado Mills Stadium 16 Jan. 1-7
Chipmunks: The
Squeakquel
Sherlock Holmes Colorado Mills Stadium 16 Jan. 8-14
Alvin and the UA Meadows 12, Littleton Jan. 8-11
Chipmunks: The
Squeakquel
Avatar UA Meadows 12, Littleton Dec. 29-Jan. 4
It's Complicated UA Meadows 13, Littleton Jan. 5-7
Sherlock Holmes UA Meadows 13, Littleton Jan. 12-14
Avatar AMC Highlands Ranch 24, Littleton Jan. 1-5 RWC
Cherry Creek 8 NA
It's Complicated AMC Westminster Promenade 24 Jan. 1-5 RWC

COLORADO SPRINGS CHAPTER
When: Second Saturday at 1:00 PM
January-October

Where: Mission Medical Clinic, 2125
E La Salle Street, Colorado Springs,
Cco

Chapter Contact: Mark Valkonen
e-mail mv-hlaa@comcast.net

PUEBLO CHAPTER
Sharon L. Campbell e-mail
hlaapueblo@yahoo.com

Ph 719-561-0648

Tonya Barker

Ph 719-561-3105
Silverfox0506@hotmail.com

Updated: 11/25/2009

An Open-Captioned Live Show Experience at the DCPA
By Karen Kell

On Sunday, December 13", Debbie Mohney and | attended the show, Spring Awakening,
open-captioned performance. We sat in the left (on our left, that is) Lower Orchestral Section,
Row B, Seats 1 and 2, the fourth row from the front, next to the inner aisle.

The electronic captioning screen was on atripod about 3 feet off the floor at the left front of
the stage in front of our section. From my viewpoint, it was comfortable to view the open-
captions on the electronic screen while watching the play without moving my head, just my
eyes. The captions kept time with the songs and dialogue and didn’t lag.

We were very close to the stage and could see the actors’ faces and expressions clearly and the
show’s actions. We were very close to the orchestra, too, and heard the actors’ voices and
music well, too.

In other shows open-captioned performances, we sat in the 1% row, seats 1 and 2, and had to
do alittle moving of head to watch the captions and the show, but it wasn't tiring. Others
might prefer to sit alittle further back than the front row. The DCPA tries very hard to have
the screen as close as possible to the open stage in working with the touring show companies.

The captions added alot to the enjoyment of the show. It isworth the time to go to one of
these open-captioned performances!
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Directions to Boulder
HLA Chapter

Directions from Denver

Go on Highway 36 west from 1-25.
Exit on CO-157 Foothills Parkway
ramp and merge (slightly left) into
Foothills Parkway. Turn left onto
Baseline Rd. Turn left at Mohawk Dr.
Turn left at Laguna Pl. The library
and its parking lot will be on the left.
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Deaf Digest Gold/Blue, December 27, 2009

Top News of the Year (excerpts)

December

Apple® boss is Steve Jobs who has a
considerable hearing loss. Yet Apple was
fined by FCC for not making its devices
compatible with hearing aids.

June
Spain would not allow the deaf to vote
during the European Union elections.
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3/ . 45 or leave message at

303-363-8917

Denver Center for the
Performing Arts (DCPA)
Open-Captioned Live Shows

More Captioned Live Showings
Coming up in 2010

Legally Blonde, Sunday, February
14, 2010 at 2:00 PM, The Buell
Theatre

Mary Poppins, Sunday, April 4,
2010, at 1:00 PM, The Buell Theatre

In the Heights, Sunday, May 9, 2010
at 2:00 PM, The Buell Theatre

Young Frankenstein, Sunday, June
27 at 2:00 PM, The Buell Theatre

Please come and support this
open captioning effort!

Please stay tuned for ticket
updates on these showings. If you
wish to get updates on these shows
and any other shows in e-mail,
please send e-mail to
kkeil75@yahoo.com to be put on the
Captioned Movies and Shows e-
mail list.

From the DCPA: Because Open
Captioning uses a text display at the
side of the stage, it is important that
you alert our box office staff that you
would like this service. This way we
can ensure your seats are in the
optimal location. Contact the Denver
Center Box Office at (303) 893-4100;
(800) 641-1222 or TTY (303) 893-
9582.

Open Captioning
Open Captioning is a service for
people with hearing loss that uses a
text display to provide a simultaneous
translation of dialogue and lyrics
during a live performance, as well as
a description of any sound effects on
stage. The service is open to
everyone for viewing in a designated
seating area without any special
equipment needed by the audience
member. Because of this, open
captioning is considered passive
assistance and is part of the
Universal Design concept, which
means that it can be used by all
people, regardless of age or ability.
Since first introducing the service to
Broadway in 1997, Theatre
Development Fund (TDF) has sold
over 32,000 tickets to open captioned
performances.

The open captioning is provided by
c2 Inc., a 501c3 nonprofit company,
which pioneered professional Live
Performance Captioning™ for
theatre and cultural events, and is
nationally recognized as the leading
authority in the field. www.c2net.org
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HLA of Pueblo Chapter
News

January 16, 2010, Rawlings
Library, 1:30-3:30 PM
Pueblo, CO

At press time, the meeting
information was not announced.
Questions, please contact Sharon
Campbell at e-mail
hlaapueblo@yahoo.com or Ph 719-
561-0648.

Colorado Springs Police
Department and General
Order 550

As many people know, | have been
working with the Colorado Springs
Police Department to update their
policies & procedures for deaf and
hard of hearing people. This is what

| presented at the State Convention
in October 2009. Towards that end,
they have been working on updating
their phone system within the holding
cells at their substations. Previously,
there was only a phone that people
could use, regardless of whether they
could use the phone or not (i.e. if
they were deaf or hard of hearing).

On December 17, the CSPD invited
me, and members of the Colorado
Commission for the Deaf and Hard of
Hearing (CCDHH), and members of
the Disability Business Technical
Advisory Center (DBTAC). From
the CCDHH, CIiff Moers, Cheri Davis,
and Rob Loveless were able to
attend. From the DBTAC, Billy Allen,
Sandy Lahmann and Cindy Powell
joined the tour. There was a lot of
very positive interaction that took
place, since a half-hour tour lasted

more than two hours!
See photo below.

HOH-LD-News, Vol. 37, Issue 13, December 27, 2008
Copyright (C) 2008 Hearing Loss Web, LLC. All rights reserved.

Brain cell hope for hearing loss

Scientists believe a transplant of brain
cells may one day be able to reverse a
common form of hearing loss. Damage
to hair cells in the inner ear due to
ageing and overstimulation causes
hearing problems in 10% of people
worldwide. The cell loss is irreversible,
but US scientists believe it may be
possible to replace them with stem cells
from a region of the brain. The study
appears in Proceedings of the National
Academy of Sciences. The key
ependymal cells come from the lining of
the lateral ventricle of the brain. They
share characteristics with inner ear hair
cells - but crucially, unlike them, they
have the ability to reproduce.
http://news.bbc.co.uk/2/hi/health/7770665.stm

Mark Valkonen (3" from left) with members of the CCDHH and DBTAC on the tour at the Colorado Springs Police Department.
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Mohney's
Musings

By Debbie Mohney, HLAA Colorado
State Coordinator

Happy 2010! It's already a new
decade in the new millennium!! A
year end e-mail from Brenda Battat
at Hearing Loss Association of
America says that in 2010, HLAA will
work for captions on cell phones, the
internet and on videos; the
healthcare reform bill to include
coverage of hearing devices and
related services; a tax credit for
hearing aids; and increasing public
awareness about hearing loss.

In 2010, | have a wish list for HLAA
Colorado.

My first wish is to increase
membership in Hearing Loss
Association of America and
attendance at our chapter meetings.
The things that HLAA has
accomplished have affected every
single person with hearing loss in the
United States, whether they are
aware of it or not. We would not have
hearing aid compatible devices,
captioning on television, availability of
CapTel, and many other technologies
would not be widely available if it
were not for the dedication and hard
work of HLAA and its many, many
volunteers.

It takes countless hours and
volunteers in addition to the small
staff at HLAA, and cooperation with
other hearing loss related
organizations to create awareness.
HLAA is the only organization
specifically dedicated to representing
the needs of Hard of Hearing Adults
in the U.S. and we need to support
this wonderful organization. It costs
$35 per year to support this
organization, but you get untold
benefits, along with a terrific

publication, Hearing Loss Magazine,
6 times a year in return. To join:

http://www.hearingloss.org/membership/index.asp
or http://tinyurl.com/hlaa-membership

My second wish is to encourage
and recruit people to participate in
our annual Walk 4 Hearing. We are
working on moving the walk to
Clement Park in Littleton for 2010,
and we need your help. We need
sponsors, walkers, support at the
walk, etc. We also need to publicize
this walk more this year, so we can
use help in marketing and publicizing
the walk.

Think about all the people you know.
Would they be willing to ask their
company to support our walk? Do
you know someone who works for a
newspaper or radio or television
station, who would be willing to run a
story about our walk or someone
involved with our walk? Do you know
families with children with hearing
loss? Do you know people who love
to give their time to a good cause?
Think about ways you can help
spread the word about Walk 4
Hearing, and please support our
Walk this year!

My third wish is that more people
could attend our national convention
which will be held in Milwaukee, WI
June 17" — 20" 2010. Please visit

the website:
http://www.hearingloss.org/convention/index.asp
or http://tinyurl.com/2un6n3

| consider this convention to be the
highlight of my year. | always learn
something new at the wonderful
workshops and exhibit hall. Every
vendor loves to show off their newest
technology. | learn the latest about
captioned telephones, personal
listening devices, new features on
hearing aids and cochlear implants.
When | go to workshops, it often
sparks my imagination on hew ways
to help educate people about hearing
loss, or some area that | hadn'’t given
thought to before.

The full activity package is $319 if
you are a member, which includes
the banquet (this year it's Oktoberfest

in June), and if you are a first-timer, it
is $289. This includes unlimited entry
to the exhibit hall, workshops,
demonstrations, research
symposium, opening session, get
acquainted party, awards banquet
and socials in the exhibit hall. This
convention is the best way to
immerse yourself into a sea of
hearing loss knowledge.

My last wish is that we all find the
best way to wear our hearing loss.
Before | found Hearing Loss
Association of America (formerly Self
Help for Hard of Hearing People), |
had very little knowledge about all of
the technology that existed out there.
In 1992, there were no digital hearing
aids, and there was very little in the
way of assistive devices. But my
eyes were opened to the possibilities
of what | could have. | learned that no
matter how bad my hearing loss
might be, people who had more
hearing loss than | do still have
options available to them. The years
have passed, and that statement
continues to be very true today.

I’'m no longer afraid to lose more of
my hearing, as awful as that sounds,
because | know that there exists
ways for me to access sounds like no
time in the past. | can do everything |
can to maximize my hearing, utilizing
stronger hearing aids, and there is
the cochlear implant should | lose my
hearing. Research continues on
restoring hair cells, but it is still off in
the future, just as it was when | first
joined HLAA, but the hope for this
procedure still exists. But | know that
there are many ways | can deal with
my hearing loss until that happens.

| have seen so many people regain
access to hearing, and when | see a
little child who can hear because of a
cochlear implant, it still brings tears
to my eyes that this miracle can
happen. We have very few
limitations, bounded only by those we
set for ourselves. Dare to reach out
and learn all you can about your
hearing loss and the ways you can
have access to the hearing world.
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FCC Field Hearing: Broadband Access
for People with Disabilities

[Thefollowing excerpt is from the HLAA
comments filed with the Federal
Communications Commission for their Field
Hearing on the need for broadband access for
people with disabilities by Lise Hamlin, Director
of Public Policy and State Development for
HLAA on November 6, 2009. at Gallaudet
University. Full text of the commentswill be
available after December 15, 2009, on the HLAA
website and via the December 15 eNews.]
| am here today to provide another aspect
on the issue of disability and broadband.
Members of HLAA tend to be adults with
some kind of hearing loss, ranging from a
moderate to severe, even profound loss.
We find that we use every tool in the
communication toolbox; residual hearing
with hearing aids, assistive listening
devices, speechreading and other visual
clues, text, as well as sign language. Our
members typically are not two feet in either
the world of people who can hear fully, or
the world of people who sign as their

primary mode of communication. A little
of al helps us communicate.

| want to emphasize the need to remember
that the disability community is not
monolithic. It would be far easier if we all
could be accommodated in the same way.
But we can’t. Providing only enough
bandwidth to allow spoken words would
exclude people who need broadband
access that is fast enough and clear enough
to be able to read sign language. Likewise,
people with hearing loss who use their
residual hearing need broadband that is
visually accessible, and includes audio so
we can plug into the computer and use our
residual hearing, and also provides for
text, preferably real time text, so we can
read what we missed. We need dl three
provided to make broadband truly
accessible. This can be done today.

Still, we are at a crossroads. Broadband
presents people with hearing loss both a
great opportunity, and a great threat. It
provides us with the opportunity to level

the playing field. Because much of the
Internet is text-based, it has the potential to
also provide accessible connection to
family, friends, employers, health care
providers, teachers, professionals,
entertainment and cultural activities. This
trandates into better jobs, better health,
and with it, the possibility of greater
inclusion for a better quality of life. But, if
broadband becomes inaccessible or
unaffordable to people with disabilities, we
are excluded from al of the possibilities
that are now available to those who can
hear, and those who can afford it.

Broadband providers charge substantial
fees to access services. They do not offer
discounts to people with hearing loss when
they are not able to access information.
That' s why we need the Commission to
step forward and mandate access
companies are not providing on their own.

(Source: This Month in Bethesda — November
2009 fromthe HLAA)

Karen Keil, Editor
P. O. Box 472704
Aurora, CO 80047-2704
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