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Work noise increases risk of 
hearing loss 

Daily exposure to excessive noise in the 
workplace is the primary factor in many 

cases of hearing loss in the working 
population. 

Years in a noisy 
job increases 
significantly the 
risk of serious 
hearing difficulties 
and tinnitus. This 
was confirmed in 
a comprehensive 
British study 
among 12,907 
men and women 
in 34 British 
general practices 
and the British 
armed services. The risk of serious hearing problems is 
more than doubled after five years in a noisy job.  
 

Many more men than women are exposed to high noise 
levels over many years in their workplaces. While just 3 
percent of the women in the survey worked for more than 
10 years in noisy environments, the same was true for 16 
percent of the men. Furthermore, men who work for years 
in noisy jobs are more susceptible than women working in 
noisy conditions to suffering hearing loss.  
 

In the group of men with more than 10 years of work 
experience in noisy workplaces, severe hearing problems 
are 3.8 times more prevalent than among men who never 
work in noisy surroundings. Women with 10 years of 
experience in noisy jobs are 2.2 times more likely to 
suffer hearing difficulties than women in noise free jobs.  
 

In a noisy workplace, people shout to hear each other. 
The study does not provide details of differences in noise 
levels between the men's and women's workplaces.  
 

Tinnitus is another affliction associated with years in a 
noisy job. 13.4 percent of the men who have worked more 

 

 
  

than 10 years in a noisy job experience a persistent 
ringing or buzzing in their ears. This is 2.6 times the 
prevalence in men who are not exposed to a noisy work 
environment. Among women in noisy jobs, the prevalence 
of tinnitus is 2.8 times higher than normal after just 1-5 
years of working in a noisy workplace.  
 

According to the British survey, the risk of hearing 
difficulties and tinnitus increases after just one year in a 
noisy job. After five years in the job, the risk of severe 
hearing loss is up to three times higher than among 
people in jobs with little noise.  
 

You can lessen the risks of hearing difficulties and tinnitus 
by protecting your ears with earplugs or other hearing 
protection devices at all times.  
 

Source: Occupational exposure to noise and the attributable burden of 
hearing difficulties in Great Britain, Occupational and environmental 
medicine, 2002    
(from http://hear-it.org/page.dsp?area=291 )  �  
 
 

 

                                                                                                                                                                                                                                                                
 

(formerly Self Help for Hard of Hearing People, Inc.) 
Serving HLAA Members and Friends in Colorado 

April 2009 � ��� ���� � � �� � 	 
�� 
 �� � � � � �� 
	 � � �� 

 �
 

 

 
 

 

Inside This Issue 
 

HLA of Boulder News………………………………………….……2 
 

Interview of HLAA by Healthy Hearing  website……………….....2 
 

HLA of Denver News/HLA of Colorado Springs News……………3 
 

HLAA Spring Direct Mail Appeal………………………..….……....3 
 

HLAA Chapters in Colorado/Open Captioned Movies.….…..…..4 
 

Other Ways to be Involved in the Walk4Hearing Walk……..…...4 
 

Mohney’s Musings/Central Denver Location Info……….....….....5 
 

Going Deaf by Miller Williams…………………….……………......6 
 

Captioned Walk4Hearing DVD/Purchasing a Hearing Aid………6 
 

Grant for Fire Alarm Safety……...................................................6 
 

Open Captioned Live Shows………………………………………..7 
 

Captions at the Opera……………………………….………………7 
 

People with Hearing Loss in the USA………….….………………7 
 

HLA of Pueblo Chapter News/PUC in CA for CapTel Service…...7 
 

Brenda Battat and Chris Sutton of HLAA at Cochlear Celebration 8 
 

Jill Wayne presenting What is the Best Hearing Aid topic.............8 
 



Hearing Loss Association of Colorado News – April 2009 

2 

 
 

 

By Amy Becktell, President, HLAA Boulder  Chapter  
 

Saturday, April 18, 10:30 – 12:30 
Meadows Branch Library, 4800 Baseline Road, Suite C-112, 
Boulder, CO 80303, behind Safeway 
 

Zac La Fratta, Vice-President, Boulder HLA Chapter 
Hearing Loss Resources on the Internet 
 

Our next meeting will be Saturday, April 18, at the 
Meadows Branch Library, from 10:30 – 12:30.  Our 

chapter vice president, Zac LaFratta, will present on “Hearing Loss 
Resources on the Internet.”  He will be displaying live internet sites with 
helpful information to benefit 
you.  There is a wealth of 
information available, and he 
will help present some of the 
best sites and how to find them. 
 

Thanks to everyone who 
attended our meeting on March 
21.  We appreciate you coming 
out on such fine days!  We had 
a wonderful discussion and 
roundtable, guided by Ric 
Durity, Director of Development 
at the Mental Health Center of 
Denver.  Ric is a mental health 
professional specializing in people with hearing loss, and in recent years he 
lost his own hearing.  This has given him a personal perspective on the 
effects of hearing loss.  Using a provocative article and mental health chart, 
we discussed not only negative reactions we may have to our hearing loss, 
but he also directed us to discuss solutions we have found for dealing with it.  
It was interesting to hear the various perspectives and shared good advice 
from our membership. 
 

The April meeting will be the last for the chapter before the summer break.  
We want everyone available to participate in the 3rd Annual Walk4Hearing to 
be held May 9 in Longmont.  Details about the walk are in other sections of 
the newsletter. 
 

In June, I hope to see you in Nashville, TN for the 20th annual HLAA 
conference, June 18 – 21! 
 

Please feel free to contact me with any issues or questions about the 
Boulder HLA Chapter at HLAABoulder@yahoo.com.  �  
 

 

News from Hearing Loss Association of America for March 
2009 

We were interviewed for an article on HLAA’s 30th anniversary by Healthy 
Hearing, a website about hearing loss, Read it at 
http://www.healthyhearing.com/articles/36718-hlaa-walk4-hearing-loss  �  
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To submit a news item, article, clipping, story, book 
review, new product, personal/general member news, 
etc., please contact Karen Keil, P. O. Box 472704, 
Aurora, CO 80047-2704 by mail or by home phone 
303-363-8917 via CapTel  1-877-243-2823 or E-mail:  
kkeil75@yahoo.com.    (Please include source, date 
(and page number if possible.)) 
 

Submission deadline for May 2009 newsletter:  no 
later than April 27th at 9:00 pm.  The newsletter is 
mailed at least 10 days prior to Colorado Springs 
monthly meeting. 
 

A major objective of HLAA is to develop a 
constituency of hard of hearing people.  This cannot 
be achieved without members throughout the U.S.  
Members of HLAA groups and chapters should be 
members of HLAA National to help accomplish the 
goals that will benefit all hard of hearing people and 
at the same time receive the benefits of that national 
membership.   
 

Individual:  $35/USA, $35/Canada/Mexico, 
$45/Overseas (via airmail).  
Professional: $35/USA, $45/Canada/Mexico, $55 
/Overseas (via airmail).   
(Other types of memberships include Library, Non-
Profit Organization and Organization, etc.)   
 

For information, send a SASE to HLAA, 7910 
Woodmont Ave., Suite 1200, Bethesda, MD  
20814.  

� � � � � � � � � � � � � 	 � 
 � � �
Be more concerned with your character 
than your reputation.   
            ---John Wooden, UCLA basketball 
coach 
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Colorado Springs Chapter 
 

By Mark Valkonen, President 
 

The action just never stops! 
 

I've got my ear molds all done.  I finally got an ear 
mold from Westone - everything seems to be 
working well.  One of the really neat things is the 
tele-coils work better than any t-coil I've had in the 
past.  I have some silhouettes that work with my 
MP3 player - on my previous hearing aids, the 
silhouettes didn't work at all with an MP3 player.  
It has been an adjustment, with the hearing aids 
being behind-the-ear, but I have to admit, I really 
like them.  The sound and quality is a big 
improvement! 
 

The Walk 4 Hearing Kick Off was a great 
success.  There were more people there this 
year.  Debbie Mohney did a great job, presenting 
the Walk 4 Hearing website.  Overall, I thought 
the food was great, the presentations were great, 
and everyone had a great time.  The walk itself 
will be on Saturday, May 9.There are some teams 
already registered - the Colorado Springs Chapter 
team is the Unheard Nerd Heard.    We are 
looking forward to a bright, sunny and warm 
spring day! 
 

We are in need of a few more volunteers for the 
walk.  If you would like to be more involved, 
please contact me at mv-hlaa@comcast.net.  We 
can use some help manning the t-shirt tent, set-
up and clean-up.  For me, being involved has 
been a very rewarding experience. 
 

Our chapter meets on the second Saturday of the 
month, which will be the 11th in April.  We have a 
wonderful time at the meetings, all are welcome!   
 

Until next month, stay well, stay warm, and keep 
listening!  �     
 
From HLAA for March 2009 
 

�

HLAA Spring Direct Mail Appeal 
The spring direct mail appeal letter will go out 
in early April to our entire database of 
approximately 30,000. Let’s hope it will strike 
a chord and bring in a good response. Watch 
for it in your mail boxes and please do not 
toss it as junk mail. We look to you to lead 
the charge and give whatever you can 
manage in this difficult economic time. 
 �  

 

 
Hearing Loss Ass'n of Denver. Chapter meeting Saturday, April 
25th at 1000 E. Englewood Pkway, Englewood Civic Center. 
1:00 pm for socialization and greeting one another. 1:30 
Program:  
 
Jill Wayne, audiologist and Executive Director of the Center for Hearing, 
Speech, and Language (see photo on page 8), gave a highly informative 
and engaging talk entitled, What is the Best Hearing Aid?  While our 
fantasy and imaginative beliefs would have us believe that somewhere is 
the absolute best aid that will be perfect for us, one that will bring us 
miraculous results like nothing else in restoring our hearing. But our 
speaker had to relate that in fact there is no "best" hearing aid.  The best 
hearing aid is one that is determined by our individual needs, attitude and 
budget. Sometimes the high end aid with the largest price tag may not 
necessarily be an aid that would be best for you.  
 

To quote Mark Ross, PhD, who writes a column in every issue of Hearing 
Loss Magazine, he states, "…rather than focus on the best hearing aid, 
potential hearing aid purchasers could more fruitfully spend their time and 
energy looking for the right audiologist or hearing aid specialist, one who is 
competent, caring, and conscientious. This is the person whose job it is to 
select the best possible amplification system for a hearing aid user, one 
who can maneuver between the myriad possibilities now offered by 
modern hearing aids.” (What is the Best Hearing Aid?  By Mark Ross, 
Hearing Loss Magazine, January-February 2009, p.  
 

Jill provided an excellent summary of her presentation. If you were not 
able to make the meeting a copy of he summary is available in our 
Chapter reference file. 
  

We are in the process of confirming with Rick Durity for our April program.  
Rick gave a talk at the Boulder Chapter meeting in March. The topic was 
Feeling Confident and Successful Despite My Hearing Loss.  Dee Fomby 
from our Chapter was able to attend this presentation and was so 
impressed with what Rick had to say that she was compelled to ask him to 
do the same program for us this month. It certainly sounds like we are in 
for a real treat!  Ric Durity is a mental health specialist that will help our 
members explore and identify situations in which we feel the most 
competent despite our hearing loss and the types of situations where 
questioning our competence can hold us back. We can then draw upon 
the collective wisdom of our group to help us generate ideas about what 
strategies people use in those situations where we can feel less 
competent or confident. We can identify self-defeating statements that 
people can to learn to banish from their vocabulary, and replacement 
statements that help make us feel more successful. This will be a group 
discussion session, and all comments and ideas will be welcome. 
  

Five Chapter members were recently able to attend the Phantom of the 
Opera at the Buell Theatre. The Denver Center for the Performing Arts is 
making a concerted effort to make the shows accessible for the hearing 
impaired.  Infra-red audio listening devices were provided as well as 
captioning. We clearly did not feel excluded because of our inability to 
hear fully. 
                                                                  (continued on page 6) �
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OPEN-CAPTIONED 
MOVIE TITLE 

LOCATION  (See  
http://www.regmovies.com/nowshowing/
opencaptionedshowtimes.aspx#CO and  
http://www.insightcinema.org/links.html 
for latest info) 
Check also http://www.fomdi.com to find 
open/closed captioned movies 

DATES 

NOTE:  If you wish to get the latest e-mail updates on open-captioned movies 
in Colorado, please send e-mail to kkeil75@yahoo.com to be added to the 
mailing list.  Please see links above for latest updates. �
Grand Junction   
The Fast and the 
Furious 

Regal Cinemas Canyon View Stadium 
14 

April 14-16 

I Love You Man Regal Cinemas Canyon View Stadium 
14 

April 7-13 

Golden (Lakewood)   
I Love You Man UA West Village Stadium 12 April 7-9 
Lakewood/Littleton   
Monsters vs. Aliens Colorado Mills Stadium 16 April 10-16 
Knowing UA Meadows 12, Littleton April 7-9 
Monsters vs. Aliens UA Meadows 12, Littleton April 10-16 
Denver   
NA Cherry Creek 8 NA 

HLAA Chapters in Colorado 
 

Colorado 
 

CO – STATE CHAPTER 
COORDINATOR : Debbie Mohney e-
mail debbie@mountainocean.com 
Ph 303-938-9659 
(Note:  Please notify me if you aren’t able to reach 
your chapter contact) 
state website: 
http://www.hearinglosscolorado.org 
 

Join the Hearing Loss Association of 
America e-mail E-News:  
http://www.hearingloss.org/membership/Sen.asp 
 
 

BOULDER CHAPTER (Boulder)  
When:  Third Saturday of Month at 2 
PM, Sept. - May 
Where:  Meadows Branch Library, 
4800 Baseline Road, Suite C-112, 
Boulder, CO 80303 
Chapter Contact: Amy Becktell 
Ph 303-948-1339 
e-mail hlaaboulder@yahoo.com 
Chapter Contact: Zac La Fratta 
e-mail zac_lafratta@msn.com 
 
 

CENTRAL DENVER CHAPTER 
When:  Fourth Saturday of Month at 
1 PM, no meeting July/August 
(special event in Sept. and Dec., 
date TBA) 
Where:  Englewood Public Library 
Anderson Conference Room 
1000 E. Englewood Pkwy 
in Englewood Civic Ctr. 
Chapter Contact:  Dave Conant  
Ph 303-777-2279 
e-mail DCONANT2279@MSN.COM 
 
 

COLORADO SPRINGS CHAPTER 
When:  Second Saturday at 1:00 PM 
January-October 
Where:  Mission Medical Clinic, 2125 
E La Salle Street, Colorado Springs, 
CO 
Chapter Contact: Mark Valkonen  
e-mail mv-hlaa@comcast.net 
 
 

PUEBLO CHAPTER 
Sharon L. Campbell e-mail 
hlaapueblo@yahoo.com 
Ph 719-561-0648  
Tonya Barker 
Ph 719-561-3105 
Silverfox0506@hotmail.com 
 

Updated: 04/05/2009�  

 

Other Ways to be Involved in the 
Walk4Hearing Walk 

 

By Mark Valkonen 
 

The Walk4Hearing Walk is a nation-wide effort by many people to raise 
funds for our local HLAA chapters as well as for the national office.  It is a 
rewarding experience, one that I have enjoyed each year.  There are 
many parts to putting together a walk, from coordinating the time and 
place to setting up and helping everything to run smoothly on walk day to 
cleaning up everything afterwards.  It is indeed a lot of work, but when all 
is done, it is a wonderful feeling of accomplishment. 
 

This year is no different.  There are many things to do, many things yet to 
be done.  Our Colorado Walk4Hearing will be on May 9, 2009 this year.  
On the walk day, we can always use a few extra helping hands.  There 
are different activities that will need to be handled, from handing out 
Walk4Hearing t-shirts or refreshments, setting up and taking down the 
canopies, walk signs, and other pieces of equipment.  All that’s required 
is a willing attitude.  We will make sure any work assignments match your 
abilities.  Being part of a team is great, and being a part of a team for a 
good cause is rewarding to boot. 
 

If you would like to be a volunteer, feel free to contact any of the 
committee members, such as Debbie Mohney at 
.debbie@mountainocean.com, Amy Becktell at ajmelnick@hotmail.com, 
Zac La Fratta at zac_lafratta@msn.com, or Mark Valkonen at  
mv-hlaa@comcast.net.  � �  



Hearing Loss Association of Colorado News – April 2009 

5 

 
 
 
 

Englewood Public Library, Anderson Conference Room, 1000 E. Englewood 
Pkwy, in Englewood Civic Ctr. for Central Denver Chapter.  

Mohney's 
Musings 

 

By Debbie Mohney, HLAA Colorado State  
Coordinator 

 
 

Do you remember what you were looking 
for when you went to your first chapter 
meeting? Were you looking for the cause 
of your hearing loss? Were you looking 
for information on technology? Or maybe 
you had a family member who wouldn’t 
go to the doctor or think about getting a 
hearing aid. 
  

I remember talking to someone about 
Self Help for Hard of Hearing People - 
which Hearing Loss Association of 
America (HLAA) used to be called, and 
calling the state coordinator for more 
information. It took me another year 
before I attended my first meeting. Once 
at a meeting, I felt welcomed by 
everyone, and I found myself coming to 
more and more meetings. I especially 
enjoyed the meetings where everyone 
would share information about their 
hearing loss and how they dealt with 
different issues. 
  

I’ve known about my hearing loss since I 
was little. When I started school, I took 
some speech therapy because I wasn’t 
saying some of my words right, and then 
every year I would have a hearing test 
during the annual screening. I didn’t 
know anyone else with hearing loss 
when I was growing up, but I wasn’t 
really bothered by that. What I didn’t like 
was when I misunderstood someone and 
asked for them to repeat, that they most 
often said “oh never mind”. Those are 
three of some of the most irritating 
words, which usually followed my asking 
“what” about a dozen times before 
making the person I was talking with 
annoyed. 
  

When I finally connected with other 
people who had hearing loss, they were 
equally happy to talk to me about coping 
skills I had developed over the years. We 
all have ways of dealing with things that 
we don’t do very well. And we can 
always learn something new from 
someone else. This is the reason that we 
benefit from attending our local HLAA 
Chapter meetings. 
  

Sometimes, I start to sound like a broken 
record when I talk about the things that 
HLAA has done for us, but these are 
also things that we take for granted. 

When I was growing up, I hated talking 
on the telephone to people I didn’t know 
very well. I could talk to my friends and 
family members for the most part, 
because they would repeat things for me, 
and talk loud enough on those old Bell 
telephones that I could usually hear what 
they said.  
 

When I went to college, I had to get my 
own phone, and I bought a cheap one. I 
couldn’t hear the phone ring because it 
had a high pitched ringer, and then when 
I did get on the phone, I had a hard time 
hearing anyone on it. So, I learned to get 
telephones that were made by the 
telephone company instead of off 
brands. Then I just bluffed if I didn’t hear 
what was said.  
 

Today’s phones usually have adjustable 
volumes, and all landline phones are 
required to be hearing aid compatible. 
Cell phones are now hearing aid 
compatible because HLAA pushed the 
industry and the FCC hard for compatible 
standards. We also now have captioned 
telephone service available, along with 
captioned television. Would any of those 
things have happened without HLAA? 
Possibly, but the people who have 
worked at HLAA (and SHHH before) 
have poured their hearts and souls into 
this organization, because they know 
firsthand the effects of hearing loss. 
  

Take the time to get involved with your 
local chapter, and partake in other HLAA 
activities.  
  

Walk 4 Hearing. This is your premier 
opportunity to become involved easily 
with HLAA, and to spread the word about 
hearing loss. Please visit: 

http://hlaa.convio.net/site/TR/Teamraiser/test?
fr_id=1451&pg=entry 
�  

 
Denver Chapter Location 

Info 
 
Directions:  Take Dartmouth Ave. 
west to Inca St.  Turn left (south) on 
Inca St.  Go a few blocks to an 
intersection next to the Bally Total 
Fitness building.  Go right (west) on 
the street to the parking lot.  See 
map and follow the parking lot info to 
the library south entrance. 
 

Or take Hampden (#285) to Inca St.  
See the Office Depot at the corner.  
Turn right on Inca St. if on Hampden 
westbound, or turn left if on 
Hampden eastbound.  At the next 
intersection, see Bally Total Fitness 
building.  Turn left on that street 
leading to the parking lot.  See map 
and follow the parking lot info to the 
library south entrance. 
 
 

Parking Lot Info.  The street you 
take leads to a large covered parking 
lot.  See two yellow posts by the 
library south entry.  Park nearby and 
walk in the south entrance to the 
center of the library on the main floor.  
Go right to the Reference Center for 
guidance to our meeting room, or 
see signs posted.    � �
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American Life in Poetry: Column 209 
 

BY TED KOOSER, U.S. POET LAUREATE 
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Denver Chapter News  
(continued from page 3) 
 
We need to be mindful that the Center 
for Hearing, Speech and Language 
maintains a hearing aid bank for those of 
limited financial means.  As you know we 
have been receiving discarded hearing 
aids for some time and making these 
available to the Tehuacan Indian Project 
in Mexico.  We will continue to support 
this vital outreach program, but in the 
future we want to give people a choice in 
designating where they want the donated 
aids to go--either the CHSL or to The 
Tehuacan Project. We are grateful to 
those who have brought in aids for 
this humanitarian sharing. We thank 
Jack Gibson for donating two more aids 
this past month. 
  

Again, we want to publicize that light rail 
is available to the Englewood Library.  
We also have some members who have 
difficulty in personally driving to our 
meetings. We thank Sharon Kerr and 
Emilie Wells for stepping forward to offer 
their services in carpooling for those who 
would not be able to attend our meetings 
otherwise. We have been together a long 
time and in many respects we are like a 
family and try to look after each other. 
We encourage you to take a look at the 
membership list and if you see someone 
living in close proximity to you, you might 
think about extending our car pooling 
opportunities.  (Saves gas too!) 
  

You are in for an additional treat at 
the next meeting.  Becci Whitworth 
(Eddee's daughter) is an accomplished 
performer and musician and has 
consented to do a special; performance 
of her own rendition of There is Peace in 
the Valley. What makes her performance 
especially appealing is that she "signs" 
the words!  
  

There will also be an invitation join a 
special group within our membership to 
help us with our daily communications. 
We will not tell you more right now. Just 
come to the meeting and be in on this 
surprise announcement.  It is very 
exciting! 
  

Finally, we wish to thank Dee Fomby for 
providing refreshments for this month. 
  

Everyone seemed to like our new space 
at the Englewood Library. We had over 
30 folks turn out!   See Directions, 
Parking Info and Map on page 5.  �  

From Hearing Loss Association 
of America for March 2009 

 

Captioned Walk4Hearing DVD 
The captioned Walk4Hearing DVD is 
finished and is posted to the HLAA 
website (as of Thursday, April 2). It 
conjures up the color and excitement 
of the walk very well. We will have 
copies of the DVD that we can send 
to chapters, sponsors, potential 
sponsors, and anyone who is 
interested to know more about the 
walk. The production of the DVD was 
made possible by a generous 
donation from Anne Pope. Many, 
many thanks! [Taking Anne’s lead if any 
member or chapter would like to donate funds for 
a specific HLAA activity, for example to produce 
a DVD about HLAA for chapters to use, please 
let us know.]  
Purchasing a Hearing Aid:  Consumer 
Check List 
The final version of the “Purchasing a 
Hearing Aid: Consumer Check List” 
is ready. It will be published in the 
May/June issue of Hearing Loss 
Magazine and posted to the HLAA 
web site. The purpose of the check 
list is for consumers to know what to 
expect when they are being fitted for 
a hearing aid, what are hearing 
health care best practices. The check 
list allows them to see if they are 
receiving the “gold standard” of care 
from their audiologist or hearing aid 
specialist. 
Grant for Fire Alarm Safety 
We submitted a grant to the 
Department of Homeland Security on 
fire alarm safety. This is based on 
prior research conducted by Dorothy 
Bruck in Australia showing that 
current fire alarms are not effective 
for people with hearing loss. We are 
collaborating with University of 
Australia whose scientists will 
conduct the research and the Fire 
Protection Research Foundation that 
will put together an advisory council. 
HLAA will carry out a national media 
campaign to inform about fire safety 
and the research findings targeting 
consumers with hearing loss and 
community leaders such as 
firefighters, aging agencies and 
hearing health professionals.� �  
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Open Captioned Live 
Shows 

 

The open-captioned live shows are: 
 
Tang Concubines – April 19 2:00 
pm (actually any performance for 
April 7-19 since all shows are super-
titled in English for the performances 
done in Chinese—just request 
accessible seating for the super-
titling) 
Monty Python’s Spamalot – May 17 
at 2:00 pm 
Rent – June 14 at 2:00 pm 
A Bronx Tale – June 21 at 2:00 pm 
Chitty Chitty Bang Bang – July 26 
at 2:00 pm 
August:  Osage County – August 2 
at 1:00 pm 
 
For more information or to order 
tickets, contact Denver Center Ticket 
Services: 
Telephone:  303.893.4100 
Toll-Free: 800.641.1222 
TTY:  303.893.9582 
www.denvercenter.org 
Be sure to specifically request 
seating for open captioning 
performances. 
 
In addition to Boulder HLA chapter 
members Zac La Fratta 
(zac_lafratta@msn.com) and 
Rebecca Herr representing the 
needs on AAC for Denver’s Theatres 
and Arenas, Sharon Kerr 
(sharonlkerr@e2i2.com) from the 
Denver HLA chapter is also on the 
committee for AAC for Denver’s 
Theatres and Arenas, too.   
 
From Molly Riddle of the DPCA:   
I wanted to take a second to clarify a 
couple things in the article [from the 
March 2009 HLA of CO newsletter]. 
Firstly, there is not a discount for the 
seats in the captioning area for ALL 
performances, just select 
performances.  It’s probably best to 
check with the box office directly to 
see if this is available (303.893.4100 
or TTY: 303.893.9582).  Secondly, 
due to the nature of theatrical 

bookings all dates and times, etc. are 
subject to change and we discovered 
after printing that brochure that Tang 
Concubines coming up in April is 
performed in Chinese, but will be 
super-titled in English, so we will not 
offer captioning or ASL at that 
performance.  The most up-to-date 
information about all our shows 
(including accessible services) can 
be found on our brand new website, 
www.denvercenter.org. You'll find 
specific accessible service 
information on each show's individual 
page under the "Extras" tab. � �
 

Captions at the Opera 
 
By Amy Becktell 
 
I was so excited to see the captioned 
performance of Phantom of the 
Opera!  Now that I know how the 
process works, I am planning to sign 
up for future captioned shows.   
 
My husband and I were seated very 
close to the stage (and I’m pretty 
sure the tickets were discounted).  It 
was fun to see several friends in 
attendance.  Due to my seats, I did 
have to turn my head from the stage 
to the caption box to see the 
captions, but once I got used to it, it 
worked out fine.  My husband (who 
does not have a hearing loss) told 
me that he looked at the captions 
quite a bit in order to following the 
words while they were singing.  
 
According to a flyer, the captions 
were performed by a company called 
c2.  They are a 501(c)3 nonprofit 
company specializing in providing 
open captions in live theater.  For 
more information, visit 
www.c2net.org. 
 
I’m grateful to the Theater 
Development Fund (TDF) 
Accessibility Program for making the 
captions possible.  For more 
information visit www.tdf.org.  �  
 
 

People with Hearing Loss in the 
USA 

Over 37 million adults and over 1 
million children in the United States 
suffer from some degree of hearing 
loss. Of adults who suffer from hearing 
loss approximately: 

·  55% are male  
·  45% are female  
·  8.4 million are between the 

ages of 18 – 44 years  
·  14.3 million are between the 

ages of 45 – 64 years  
·  6 million are between the ages 

of 65 – 74 years  
·  8.3 million are 75 years and 

over 
These numbers are increasing every 
year.    SOURCE:  Deafness Research 
Foundation: http://www.drf.org/  �  
 

HLA of Pueblo Chapter 
News 

April 18, 2009, Rawlings Library, 
1:30-3:30 PM 
Pueblo, CO 

 

The meeting topic is Hearing Aids, 
Hearing Loss and You: Coping 
Strategies for Better Communication 
and Less Frustration. 
 

Questions, please contact Sharon 
Campbell at e-mail 
hlaapueblo@yahoo.com or Ph 719-
561-0648. �  
 

HLAA for March 2009 

PUC in CA for Captel Service 

We are monitoring a situation in CA 
where the Public Utilities Commission 
has required in its Request for 
Proposal (RFP) for bids for captioned 
telephone service that the relay 
operator announce it is a relay call. 
This is based on a strict 
“eavesdropping” law in CA. It has 
never happened before and could have 
implications nationwide if it stands. We 
will oppose it on the grounds that the 
relay is not eavesdropping and that 
announcing the third party reduces the 
functional equivalence of the service. It 
could have significant negative 
consequence in the workplace.  �  
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Christopher Sutton, Director of Development & 
Education, and Brenda Battat, Executive Director of the 
Hearing Loss Association of America (HLAA), man a 
table with HLAA materials at the Expo at the Cochlear 
Celebration, Garden Grove, CA on March 28th.   
Executive Director Brenda Battat presented a workshop 
on Hearing Loss and Relationships later that day. (Photo 
by Karen Keil) 

 
 
Jill Wayne, Executive Director of the Center for 
Hearing, Speech and Language, presents the topic, 
What is the Best Hearing Aid? at the March 28th 
Central Denver HLA Chapter meeting.  
(Photo provided by David Conant) 
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