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New Captioning Decisions by the FCC, 
Part 1 

By Cheryl Heppner 
HOH-LD Editor: Regular readers know that there has been some 
uncertainty regarding the requirements for closed captioning following the 
changeover to digital broadcasting in February 2009. The FCC has just 
released a document that clarifies many of the requirements. From what I've 
seen, it looks like mostly good news for folks who rely on captions.  

Here's Cheryl Heppner with Part One of her analysis of the FCC 
ruling.  

On November 3, 2008, the Federal Communications Commission 
made several decisions that finally address many consumer 
concerns about closed captioning of television programs. NVRC 
was involved in a petition filed with the FCC on July 23, 2004 under 
leadership by Telecommunications for the Deaf and Hard of 
Hearing, Inc. (TDI), which worked for many months to develop it. 
The petition was also signed by several national advocacy groups 
who documented their concerns and requested action. The 
advocacy groups were National Association of the Deaf, Hearing 
Loss Association of America, the Association for Late-Deafened 
Adults, and the Deaf and Hard of Hearing Consumer Advocacy 
Network coalition. 

On Friday, November 7, 2008 the FCC released the news about 
these caption-related decisions. This article is the first in a series to 
summarize the content if the 57-page "Declaratory Ruling, Order 
and Notice of Proposed Rulemaking" and statements by 
Commissioners Copps, Adelstein, Tate and McDowell.  

- All digital television programs must be captioned. This includes 
HD (high definition) programs, which must be captioned according 
to the benchmarks for digital captioning. A digital channel may 
qualify for an exemption from the captioning rule for other reasons, 
but is not automatically exempt from captioning just because it is 
digital. 

- Even if a digital channel is exempt from the captioning rules due to 
a "self-implementing exemption" or due to the undue burden 
standard in the FCC rules, the distributor must still pass through 
any captioning it receives. This applies to rebroadcasts of programs 
as well. With rebroadcasts, though, the distributor is not required to 
create new digital captions where only analog captions are 
provided.  

- When a broadcaster who is already providing an analog channel 
stops operating it (after the DTV transition on February 18, 2009) 
and begins or continues to air programs on its main digital channel, 
that broadcaster is required to close caption the main digital 
channel according to the relevant captioning benchmarks. The 
broadcaster is not eligible for the self-implementing exemption that 
can be given to channels with less than $3 million in revenues 
during the prior year. [Example: A broadcaster's channel 8 is 

switched to digital channel 48 after February 17, 2009. This 
broadcaster can't claim an exemption from captioning due to taking 
in less than $3 million in revenues in 2008]. 

- Broadcasters who are currently simulcasting their programs on 
both their analog channel and digital channel must caption both 
channels. 

- The "new network exemption" in the rules, which gives an 
exemption from the captioning requirements for the first four years 
due to high start-up costs, does not apply to a channel that is only 
transitioning from analog to digital.  

- Some consumers will continue to use analog televisions after 
February 17, 2009 through the use of digital to analog converter 
boxes and antennas for over-the-air reception. Those converter 
boxes are required to pass analog caption information to an 
attached television receiver. Program distributors who want their 
captioned digital programs to count toward the closed captioning 
requirements must transmit captions that can be decoded by an 
analog TV set's decoder. If the equipment fails to pass through the 
captions, the FCC will consider it a violation by the program's 
distributor of the pass-through requirement. The FCC will also view 
the program as not being captioned, which may put the distributor in 
violation of the captioning benchmark for the program as well. 

- The FCC "encourages distributors that have met their closed 
captioning obligations to exceed those requirements, where the 
obligations are not currently to caption 100 percent of the 
programming."  

 (c)2008 by Northern Virginia Resource Center for Deaf and Hard of Hearing 
Persons (NVRC), 3951 Pender Drive, Suite 130, Fairfax, VA 22030; www.nvrc.org. 
703-352-9055 V, 703-352-9056 TTY, 703-352-9058 Fax. You do not need 
permission to share this information, but please be sure to credit NVRC. 
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By Amy Becktell, President, HLAA Boulder Chapter 
 

Meeting Time: 10:30 am to 12:30 pm, Saturday, February 21, 
2009 
Location: George Reynolds Branch Library, 3595 Table Mesa 
Drive, Boulder, CO  80305-5826.   
 

Please note the new meeting place and time!  Our next 
meeting will be Saturday, February 21, 10:30 – 12:30, at the 
George Reynolds Branch of the Boulder Public Library.  The 

address is 3595 Table Mesa Drive, Boulder, CO  80305-5826.  See directions on 
page 8 and see the map below.  The topic is “Overview and Role of the 
Accessibility Advisory Council for Denver’s Theatres and Arenas.” 

 

The chapter is fortunate to have two of our member involved in the AAC 
(Accessibility Advisory Council) for Denver’s Theatres and Arenas.  They have been 
representing the needs of hard of hearing people on this council.  This is a great 
opportunity for our members to learn what is being done to accommodate people 
with hearing loss at local theaters, as well as find out how we can help support these 
services.  Please see details about this meeting and the work of the council 
elsewhere in the newsletter. 
 

My experience in purchasing tickets for the captioned performance of “Phantom of 
the Opera” went well.  I made one mistake, and purchased the tickets on-line as I 
usually do.  There is not an option on-line to select seats for the section to ensure 
caption visibility.  Once I thought about what I did, I called the box office (on my 
captioned telephone) and explained the situation.  The box office personnel were 
very helpful in exchanging the tickets I had purchased for tickets that would allow 
me to see the captions.  Both people that I talked to knew about the captioning, and 
made sure that I was accommodated.  The lesson learned is to call the box office 
and specifically ask for seats to see the captions.  I’m very excited about seeing this 
show! 
 

We enjoyed the January presentation given by Karen Carpenter, our advising 
audiologist.  This was a detailed explanation of the audiogram, the various tests that 
comprise audiogram results, and the interpretation of the audiogram.  The 
presentation material was top-notch, those in attendance learned more about their 
own hearing loss and how it can be shown on the audiogram.  This was an 
advanced presentation, but I think everyone in attendance was able to follow along 
and learn something new.  Thanks to everyone who attended and showed your 
interest in the program! 
 

The meeting places and times have been changing, so I hope everyone is finding 
the meetings.  The January turnout was less than expected, so someone may be 
contacting you this month to encourage you to attend the February 21 meeting and 
to make sure you are aware of the place and time. 
 

Be sure to read elsewhere about the Walk4Hearing Kickoff on March 7 and the 
Walk4Hearing on May 9!  � � �  
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To submit a news item, article, clipping, story, book 
review, new product, personal/general member news, 
etc., please contact Karen Keil, P. O. Box 472704, 
Aurora, CO 80047-2704 by mail or by home phone 
303-363-8917 via CapTel  1-877-243-2823 or E-mail:  
kkeil75@yahoo.com.    (Please include source, date 
(and page number if possible.)) 
 

Submission deadline for March 2009 newsletter:  
no later than March 1st at 9:00 pm.  The 
newsletter is mailed at least 10 days prior to 
Colorado Springs monthly meeting. 
 

A major objective of HLAA is to develop a 
constituency of hard of hearing people.  This cannot 
be achieved without members throughout the U.S.  
Members of HLAA groups and chapters should be 
members of HLAA National to help accomplish the 
goals that will benefit all hard of hearing people and 
at the same time receive the benefits of that national 
membership.   
 

Individual:  $35/USA, $35/Canada/Mexico, 
$45/Overseas (via airmail).  
Professional: $35/USA, $45/Canada/Mexico, $55 
/Overseas (via airmail).   
(Other types of memberships include Library, Non-
Profit Organization and Organization, etc.)   
 

For information, send a SASE to HLAA, 7910 
Woodmont Ave., Suite 1200, Bethesda, MD  
20814.  

� � � � � � � � � � � � � 	 � 
 � � �
In the midst of winter, I found there was, 
within me, an invincible summer.   
                                           ---Albert Camus 
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Colorado Springs Chapter 
 

By Mark Valkonen, President 
 

I don't know about you, but it feels like the 
activities go on and on and ... 
 
I got new hearing aids this last month, the 
Widex Inteo.  The new ones are BTE's - the 
first time I've worn BTE since, oh about the 
forth grade.  I am adjusting to them.  The 
sound is spectacular!  The t-coils work very 
well – the technology keeps improving by 
leaps and bounds.  I am amazed at how well 
the sound is - but then, I said that the last 
time I got new hearing aids, too... 
 
Things are gearing up for the third annual 
Walk 4 Hearing 2009 on May 9, 2009 at 
Dawson Park in Longmont.  Last year it was 
a beautiful spring day. We hope for another 
bright, sunny (and warm) spring day this 
year.  If you are interested in helping out, feel 
free to contact anyone on the committee. 
 
Our chapter meets on the second Saturday 
of the month, which will be the 14th.  This 
month I'll be presenting on a project that I 
have been working on with the Colorado 
Springs Police Department.  The project is to 
update the policies and procedures for 
interaction with the deaf and hearing 
impaired, er, hard of hearing.   Any feedback 
will be welcome! 
 
We have a large area loop system (called a 
Satellite III).  This unit will be tested to see 
how well it works (meaning, if I can hook it up 
right!)  If this is successful, it can be used for 
demonstrations elsewhere. 
 
Until next month, stay well, stay warm, and 
keep listening!  �     

�

Hearing Loss Association of Pueblo 
Chapter News 

 

The next meeting of the Pueblo Chapter will be 
on February 21st at the Rawlings Library at 
1:30 – 3:30 pm. At press time, no meeting 
news was submitted.  For more information, 
contact Sharon Campbell at 719-561-0648 or at 
HLAAPueblo@yahoo.com. �  

 
 

Hearing Loss Ass'n of Denver. Chapter meeting Saturday, 
February 28th at 4280 Hale Parkway, Denver. 1:00 pm for 
socialization and greeting one another. 1:30 Program:  
 
Topic this month: Adaptive Strategies:  Self Advocacy and steps 
we may take to cope in airports and other environments 
inhospitable for the hard of hearing. This topic received top 
billing as a result of the survey taken at the January meeting. We 
shall have a panel discussion and offer a number of ideas you can 
use in those difficult and challenging settings.  Other examples, 
frustrations and fulfillments will be encouraged from other members 
present.  It should prove to be both a fund and rewarding 
experience. 
  
Growing Pains!   Many of you have probably noticed that we 
have been bursting our seams and rubbing elbows perhaps a 
bit more than we would like.   Consequently, we will be in a new 
location beginning in March. We are moving to the Englewood 
Public Library, which is located at the West end of what used to 
be Cinderella City, just a few blocks west of the present Wal-Mart 
store.  Full details will follow in the next newsletter.   
  
It is with profound gratitude for Jill Wayne and the entire staff at 
the Center that we have to say goodbye.  We cannot thank the staff 
enough for allowing us to occupy their quarters for so many 
wonderful years. We leave behind nothing but good memories. We 
are indeed leaving a very good friend.   
 
We also have to say goodbye to member Alan Stiefel, who passed 
away recently. Al was a significant contributor, both personally and 
materially to the Chapter. He was a big supporter for the 
Walk4Hearing and participated in the actual Walks. His wife 
designed the informational flyer publicizing the chapter meetings. 
We offer our deep sympathies to Marjorie and the family. Al will 
indeed be missed. 
 
We wish to thank Irene Nestor for providing refreshments for this 
month. � �
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OPEN-CAPTIONED 
MOVIE TITLE 

LOCATION  (See  
http://www.regmovies.com/nowshowing/
opencaptionedshowtimes.aspx#CO and  
http://www.insightcinema.org/links.html 
for latest info) 
Check also http://www.fomdi.com to find 
open/closed captioned movies 

DATES 

NOTE:  If you wish to get the latest e-mail updates on open-captioned movies in 
Colorado, please send e-mail to kkeil75@yahoo.com to be added to the mailing list.  
Please see links above for latest updates. �

Grand Junction   
Slumdog Millionaire Regal Cinemas Canyon View Stadium 14 Feb. 10-16 
Paul Blart – Mall Cop Regal Cinemas Canyon View Stadium 14 Feb. 6-9 
The Uninvited Regal Cinemas Canyon View Stadium 14 Feb. 17-19 
Golden (Lakewood)   
Inkheart UA West Village Stadium 12 Feb. 6-9 
Underworld 3 UA West Village Stadium 12 Feb. 10-12 
Lakewood/Littleton   
Taken Colorado Mills Stadium 16 Feb. 17-19 
Revolutionary Road Colorado Mills Stadium 16 Feb. 13-16 
He’s Just Not That 
Into You 

UA Meadows 12, Littleton Feb. 17-19 

Slumdog Millionaire UA Meadows 12, Littleton Feb. 10-12 
Taken UA Meadows 12, Littleton Feb. 13-16 
The Uninvited UA Meadows 12, Littleton Feb. 6-9 
Denver   
NA Cherry Creek 8 NA 

HLAA Chapters in Colorado 
 

Colorado 
 

CO – STATE CHAPTER 
COORDINATOR : Debbie Mohney e-
mail debbie@mountainocean.com 
Ph 303-938-9659 
(Note:  Please notify me if you aren’t able to reach 
your chapter contact) 
state website: 
http://www.hearinglosscolorado.org 
 

Join the Hearing Loss Association of 
America e-mail E-News:  
http://www.hearingloss.org/membership/Sen.asp 
 
 

BOULDER CHAPTER (Boulder)  
When:  Third Saturday of Month at 2 
PM, Sept. - May 
Where:  Meadows Branch Library, 
4800 Baseline Road, Suite C-112, 
Boulder, CO 80303 
Chapter Contact: Amy Becktell 
Ph 303-948-1339 
e-mail hlaaboulder@yahoo.com 
Chapter Contact: Zac La Fratta 
e-mail zac_lafratta@msn.com 
 
 

CENTRAL DENVER CHAPTER 
When:  Fourth Saturday of Month at 
1 PM, no meeting July/August 
(special event in Sept. and Dec., 
date TBA) 
Where:  Center for Hearing, Speech 
and Language, 4280 Hale Parkway, 
Denver, CO 
Chapter Contact:  Dave Conant  
Ph 303-777-2279 
e-mail DCONANT2279@MSN.COM 
 
 

COLORADO SPRINGS CHAPTER 
When:  Second Saturday at 1:00 PM 
January-October 
Where:  Mission Medical Clinic, 2125 
E La Salle Street, Colorado Springs, 
CO 
Chapter Contact: Mark Valkonen  
e-mail mv-hlaa@comcast.net 
 
 

PUEBLO CHAPTER 
Sharon L. Campbell e-mail 
hlaapueblo@yahoo.com 
Ph 719-561-0648  
Tonya Barker 
Ph 719-561-3105 
Silverfox0506@hotmail.com 
 

Updated: 12/01/2008� 
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WALKATHON LONGMONT KICKOFF LUNCHEON 
 

Saturday, March 7, 2009 
11 am to 1:00 pm 
Izaak Walton Clubhouse 

18 S. Sunset, Longmont, CO  80501 
 

There is no charge to attend this event. Anyone interested in learning more 
about the Walk is welcome to attend. 

 
RSVP requested by February 28, 2009 

RSVP: Mark Valkonen – email mv-hlaa@comcast.net or call 719-550-1391 
 

For more information about this Kickoff or the Walk, go to www.walk4hearing.org 
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Mohney's Musings 
 

By Debbie Mohney, HLAA Colorado State  
Coordinator 

 

Our Hearing Loss journeys are all 
unique, yet very much alike. While 
some of us are comfortable with our 
hearing loss, many more of us are 
not. One common thread that almost 
all of us experience is the desire to 
have a normal life, doing the same 
social activities that require being 
able to hear that other people can do 
with little effort. While our needs are 
all different, the more we advocate 
and the more technology that 
develops, we are moving ever closer 
to achieving that desire. 

In January 2009, we had a wonderful 
opportunity come to us in Denver, 
with an open captioned performance 
of "The Color Purple" at the Buell 
Theatre.  

Over a year ago, I received a notice 
that there was going to be a 
performance of "White Christmas" 
with ASL provided. I called the 
Denver Center for Performing Arts 
(DCPA), which was responsible for 
that show, and asked about the 
possibility of having captioning. I 
talked to Kirk Petersen of the DCPA, 
and Meredith Carson of the City of 
Denver. We talked about the 
possibility of providing captioning, 
and I contacted Arlene Romoff, an 
advocate in New Jersey who has 
successfully worked to get captioning 
the theater in New York, and she put 
me in touch with Lisa Carling of the 
Theatre Development Fund (TDF), 
and David Chu, c2 (caption coalition) 
inc., and we started an e-mail dialog 
about whether this could be done in 
Denver. I provided information locally 
about my needs and my hearing loss, 
and education about how everyone's 
needs are different.  

In December, I received the 
wonderful news that the DCPA had 
worked on this project with the TDF 
and there will be one captioned 
performance of traveling Broadway 
shows each month in 2009. As this 

goes to print, “Chicago” will have 
been performed with captioning, and 
the next performance is “The 
Phantom of the Opera” on Sunday, 
March 22, 2009. To get the tickets in 
the captioning section, you have to 
call the DCPA Box office 

I attended the performance of "The 
Color Purple" and participated in the 
evaluation of the assistive listening 
devices along with being able to use 
the captioning. I asked my sister to 
go with me to the show, and both she 
and I enjoyed this show immensely 
because we were able to follow along 
with the dialog in the songs and what 
was being said.  

While the tickets to these 
performances are not cheap, if you 
have the chance to go, I highly 
recommend going. This is truly one 
social activity that I have wanted to 
be able to enjoy, and because of the 
accessibility of captioning, I now feel I 
can be a part of the experience. 

One thing that has come out of the 
ADA over the years is 
accommodations that have universal 
adaptations. Curb cuts and ramps 
are a good example of a good 
universal accommodation. There 
may be a very few people who feel 
that they need something different to 
accommodate them, but for the most 
part these accommodations can not 
only help people in wheelchairs, but 
also parents with strollers, delivery 
people, etc.  

Captioning is one of those universal 
type of accommodations that can 
benefit more people with varying 
degrees of hearing loss, more so 
than other accommodations for 
hearing loss, but can also help 
people who do not have hearing loss.  

Get ready for the 2009 Walk 4 
Hearing! We are working hard on this 
year’s walk and kickoff events. The 
Walk 4 Hearing Kickoff will be 
Saturday, March 7, 2009 at the Izaak 
Walton Clubhouse, 18 S. Sunset, 
Longmont, CO  80501, 11am to 1pm. 
There is NO charge to attend this 
event; there will be lunch served, and 
you can learn more about the Walk 4 

Hearing! Please RSVP to Mark 
Valkonen, e-mail: mv-
hlaa@comcast.net or call 719-550-
1391. The actual Walk 4 Hearing will 
be held on Saturday, May 9, 2009 at 
McIntosh Lake in Longmont, CO. To 
sign up or to look at the NEW logo: 
www.walk4hearing.org. 

I’m looking forward to the Hearing 
Loss Association of America 
convention in Nashville, Thursday, 
June 18th – Sunday, June 21st. 
http://www.hearingloss.org/convention/. 
This year is the 30th Birthday Party 
(with a very special celebration on 
Friday night) of Hearing Loss 
Association of America (1979 – 
2009).   

I was just looking through the 
workshops for this year, and there 
are wonderful choices, too many as 
usual! First, the Opening Session will 
feature Vint Cerf, Ph.D., vice 
president and chief Internet 
evangelist for Google, delivering the 
Keynote Speech, and he will talk 
about technology and hearing 
assistance on internet devices. The 
Research Symposium is moving to 
Friday morning, and will have “An 
Update on the Latest Hair Cell 
Regeneration Research”, sponsored 
by the Deafness Research 
Foundation.   

And, of course, being in Nashville, 
there is a visit to the Grand Ole Opry!  
�  
 
DeafDigest Gold - February 1, 2009 

 

WORLD'S MOST FAMOUS 
FORMER NOTETAKER FOR THE 

DEAF 
 

A question is for all of you: 
 

Q. Who is the world's most famous 
former notetaker for the deaf? 
 

It is Michelle Obama. As a high school 
student she wrote classroom notes for 
the benefit of her deaf and hard of 
hearing classmates. 
 
This piece of information was revealed 
on the Entertainment Tonight TV show 
that was aired few days ago.  � �
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Read My Lips! 
A Lip-reading Study Group 
for Hard of Hearing People 

 
• Did she say “Where there’s life, there’s 
hope” or “Where’s the lavender soap?” 
 
• Did he say “post office” or “most of us”? 
 
If you want to improve your 
communication skills and learn 
lipreading skills together in a group of 
people with hearing loss, join this 
new Lipreading Study Group! We will 
use workbooks, computer-based 
teaching materials, and one-on-one 
exercises to develop our natural 
lipreading skills. Audiologists and 
speech trainers will give guest 
lectures, sharing their insights and 
suggestions. There will be take-home 
materials for practicing with others 
and for learning more about hearing 
loss issues. This is not a teacher-
and-student class, but a study group 
where we will explore teaching 
materials and learn together. 

To read lips, we use our knowledge 
of what is likely to be said and cues 
from the speaker. We’ll study the 
facial and mouth positions and 
movements connected with different 
sounds, and practice using what we 
learn. Drawing on the connections 
between what we see and what we 
hear, we’ll examine how our eyes 
help us to fill in the gaps that come 
with hearing loss. Some words look 
alike when spoken (gown and down), 
while others sound alike but look 
different (glass and grass). We will 
improve our use of cues from context 
to sort things out, because some 
sounds look alike to a lipreader 
(bumps and pumps and mumps). 
And we will look at the 
communication skills and techniques 
that people with hearing loss use to 
increase their understanding of 
conversations with others. 

We hope to meet every other week in 
the afternoon beginning in late 
February, at a location convenient to 
most of those who sign up.  
Participation is free but members are 

asked to donate for study handouts.  
It is hoped that we can limit the group 
size to 12. We are grateful for the 
support of the Hearing Loss 
Association of Boulder, the Hearing 
Loss Awareness Project and Boulder 
County Aging Services, and the 
contributions of Boulder-area 
audiologists. 

To sign up, contact Ann Kingston at 
303-604-6408, or email at 
ignatz1130@aol.com, or 645 Ridge 
View Drive, Louisville 80027-3295, or 
write to the Hearing Loss Awareness 
Project, 1750 30th Street #222, 
Boulder 80301.  �  

 

Noisy party? Can't hear? 
Listen up . . . 

 
By Malcolm Ritter 
The Associated Press 
Posted: 12/30/2008 12:30:00 AM MST 
 

 
The "cocktail party problem" can be one of 
the first signs of age-related hearing loss. 
(Associated Press file) 
 
NEW YORK — It's almost New 
Year's Eve, a time for plunging into 
boisterous crowds bathed in loud 
music. And for some of us, that 
means turning to an old friend and 
hearing things like this: "Did you 
know (BOOM-da-da-BOOM) went 
over (Bob! You look wonder-) so she 
said (clink-clink) and then I (Here, 
have another one) what would you 
do?"  

Huh? Too noisy to hear! But wait — 
how come these younger people 
understood what she said? What's 
wrong with your ears?  

Actually, part of the problem may be 
your brain.  

In fact, it may lie in your brain's 
dimmer switch for controlling the 
input from your ears. That bit of brain 
circuitry appears to falter with age, 
and scientists are getting some clues 
about why.  

If you have trouble understanding 
conversation in a noisy room, you're 
experiencing what's sometimes 
called the cocktail-party problem.  

That can be one of the first signs of 
an age-related hearing loss — a 
more general problem that can creep 
in during middle age and affects one-
third of adults ages 65 to 75.  

Scientists are still trying to piece 
together why our hearing goes 
downhill with age, with the goal of 
trying to slow it or even reverse it.  

When it comes to the cocktail party 
problem, the dimmer switch is a 
piece of that story, though it's not 
clear just how big a factor.  

"I think it's a significant player," said 
Robert Frisina of the University of 
Rochester in New York, who is 
studying it.  

Scientists have long known that the 
brain not only receives signals from 
the ears, but can also talk back to 
them. And when there's too much 
noise, this dimmer-switch brain 
circuitry tells the ears to reduce their 
flow of signals to the brain.  

This helps the sensitive auditory 
system handle loud sounds that 
otherwise would overwhelm it and 
become distorted, as when a radio is 
turned up too loud for the speaker to 
handle. In addition, since background 
noise at a party tends to be lower- 
pitched than speech sounds, the 
dimmer switch probably can block 
out that distracting noise more than it 
does the speech, Frisina said.  

The brain has an added trick for 
focusing on a particular person's 
speech rather than competing 
conversations, Frisina said.  

Because you're probably facing the 
person you want to hear, his words 
arrive at bothof your ears at the same 
time and at the same volume.  
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The brain can use that, along with 
the dimmer switch, to home in on 
that person's speech, Frisina said.  

Frisina and colleagues published 
evidence in 2002 that the dimmer 
switch effectiveness declines with 
age. The drop-off showed up in 
middle-aged people (ages 38 to 52) 
and was even worse in people past 
age 62.  

Then they showed the same thing 
happens in mice, which meant they 
could study those animals to get 
clues to what's going on in people. 
Just last year, they found a possible 
cause in mice for the decline: 
reduced supplies of a key structure 
on the surfaces of the nerve cells in 
the dimmer- switch circuitry.  

Now Frisina hopes to use genetically 
altered mice to focus his studies on 
particular parts of the dimmer switch 
circuitry. There is some evidence that 
shortcomings in this wiring harm the 
inner ear, as well, he said.  

The hope, of course, is to understand 
the details of the problem and find a 
way to intervene to slow down the 
age-related hearing problem, he said.  

While it is not yet clear how big a role 
the dimmer switch plays in the 
cocktail party problem, Frisina's work 
"makes a good case that it's got to be 
one of the important factors," said 
Charles Liberman, who directs a 
research laboratory at the 
Massachusetts Eye and Ear 
Infirmary.  

Another crucial element lies within 
the inner ear, where sound is 
converted to nerve signals. That's 
accomplished by cells that use 
delicate hairs to detect sound waves.  

These hair cells can be damaged by 
aging and by long hours in loud 
environments like rock concerts.  

Loss of those cells makes it harder to 
understand speech in noisy rooms. 
For example, it can hinder one's 
hearing of high sound frequencies, 
like those of certain consonants.  

Losing those consonant sounds can 
make words hard to understand in 
noisy situations.  

"What you're hearing is more of a 
mumbling sensation than actual clear 
speech," said Anne Oyler of the 
American Speech-Language-Hearing 
Association.  

While scientists continue to study 
hearing problems, people who have 
trouble understanding their fellow 
partygoers can take some steps to 
help themselves. Oyler suggests 
facing the speaker directly to get 
facial cues that might fill in some 
blanks.  

And don't be shy about admitting the 
problem and suggesting a move to a 
quieter place.  

"A lot of people, even some people 
with normal hearing, have trouble 
hearing with background noise," 
Oyler said. "You can say, 'I'm sorry, 
I'm having trouble hearing you. I want 
to know what you have to say.' " 
http://www.denverpost.com/search/ci_11331703 
�  

 
Digital TV Conversion: 

Setting up the Box 
 

By Amy Becktell 
 
In January, I talked about my 
experience in obtaining and using a 
coupon to purchase a digital TV 
converter.  I think by now all of our 
members should be aware of the 
digital TV conversion that is due to 
take place on February 17, 2009, and 
how the conversion affects you. 

Since I use satellite TV with my 
analog TV’s, I don’t have to do 
anything to continue to receive 
signals after the conversion date.  
However, I have a portable TV used 
for camping and for possible use as 
an emergency use.  I had no problem 
obtaining a coupon and using the 
coupon to purchase a converter.  
Now the fun was to connect it to my 
TV to see how it worked, 

I purchased a basic converter box, 
and I don’t need to hook up a 

recorder, so the set up was fairly 
simple.  The instructions provided 
were clear, with lots of pictures to 
help with the hook up.  While 
watching my main TV, I turned on the 
portable TV and used the over the air 
signals to make sure I got the 
channel and could see the captions.  
I then hooked up the box to the TV, 
and followed the set up directions.  In 
just a few short moments, I was 
watching a digital channel with 
captions.   

I was able to use the converter 
remote to move through the 
channels.  It was interesting to see 
that I now had description information 
at the top of the TV screen: channel 
number, name of the show, and the 
language of the show.  The channels 
are numbered differently, and you get 
more channels.  For example, I was 
watching channel 9.2 to see the show 
matching my regular TV.  But there 
was also a channel 9.4 showing the 
weather. 

While the process was easy for my, I 
know that a lot of people across the 
country will have difficulties with the 
conversion due to signal strength, 
complexity of the set up, and 
availability of limited coupons.  If you 
think you need help, there are 
several sources available.  Good luck 
and happy TV watching!  � �

Editor’s Note:  As this newsletter was 
prepared, the conversion date was 
delayed to June 12, 2009. 
�
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For instructions on how to connect your 
converter box if it does not include an 
analog pass-through feature or for 
instructions on connecting your 
converter box to other components such 
as a VCR, go to www.dtv.gov or contact 
the FCC by e-mailing dtvinfo@fcc.gov; 
or calling 1-888-CALL-FCC (1-888-225-
5322) voice or 1-888-TELL-FCC (1-
888-835-5322) TTY.�
�
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DIRECTIONS TO THE GEORGE 
REYNOLDS BRANCH LIBRARY 

From Denver: 
Take US-36 W  to Boulder.  Take the 
Foothills Pkwy/State Hwy 157 N exit.  
Keep right at the fork, follow signs for 
Table Mesa Rd/S Boulder Rd.  Keep left 
at the fork, follow signs for Table Mesa 
Dr.  Turn left at S Boulder Rd.  Continue 
on Table Mesa Dr.  Slight left to stay on 
Table Mesa Dr.  The Library will be on 
the right. 
Boulder and nearby—get on Table 
Mesa Drive from wherever you are to get 
to the Library. �  
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Jury finds federal rules on hearing 
aids discriminate 

Ramundo Ruiz got great job reviews as a 
court security officer at the federal 
courthouse in Victoria. But four years 
later, in 2006, Ruiz found himself booted 
from his $50,000-a-year position. Why? 
Because he wears a hearing aid. The 61-
year-old can hear perfectly well with his 
hearing aid, and federal rules permit 
security officers to wear the devices 
while they work, said Kathy Butler, an 
employment lawyer with Butler & Harris, 
who represents Ruiz.  
 

However, according to other federal 
rules, court security officers can't wear 
the devices when they're taking a 
hearing test, Butler said. If they fail like 
Ruiz, who worked for a private contractor 
at the behest of the U.S. Marshals 
Service, they're out of a job.  
 

Last week, a jury found that Ruiz had 
been discriminated against because of 
his disability and awarded him $257,048 
in back pay for emotional distress. His 
lawyers plan to ask the court to award 
future pay and have the government 
cover Ruiz's legal fees.  
http://www.chron.com/disp/story.mpl/business/sixel/60
35296.html  � �
�

HOH-LD-News, Vol. 37, Issue 7, November 15, 2008  
Copyright (C) 2008 Hearing Loss Web, LLC. All rights 
reserved.  

 

Researchers Make in Vitro Inner Ear 
Hair Cells 

Iranian researchers managed to 
successfully extract bone marrow stem 
cells from rodents and produce in vitro 
inner ear hair cells. "In this two-year 
project, researchers cultured and 
produced inner ear hair cells, a 
procedure which is not commonly 
performed in other countries," research 
team-leader, Mohammad Farhadi told 
the Iranian students news agency. 
Farhadi reported that injecting the 
resulted cells into deaf mice has 

successfully tackled hearing loss in 
them.  
http://english.farsnews.com/newstext.php?nn=870729
1151 
 
HOH-LD-News, Vol. 37, Issue 3, October 18 2008  
Copyright (C) 2008 Hearing Loss Web, LLC. All rights reserved.  

 

FCC publishes advisory on DTV 
Converter Box Features 

The Federal Communications 
Commission has prepared this 
Consumer Advisory on selected features 
in 41 digital-to-analog converter boxes 
that it has purchased. Converter boxes 
are to be used with your analog 
television to receive digital signals 
broadcast for free over-the-air to your 
antenna. All the converter boxes listed 
here are certified under the National 
Telecommunications and Information 
Administration (NTIA) converter box 
coupon program and, therefore, are 
eligible for purchase using a coupon 
issued by the NTIA. Coupons are worth 
$40, and are applied towards the 
purchase of converter boxes, which 
generally are priced at $40 to $80. Visit 
NTIA's website at www.DTV2009.gov or 
call 1-888-388-2009 for more information 
on how to request up to two coupons per 
household.  
http://www.fcc.gov/cgb/consumerfacts/converterboxfe
atures.html  �  
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