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BHI Urges Families to Help Loved Ones 
with Hearing Loss Address the Problem 
This Holiday Season 
 

HOH-LD News Editor: Here's some good information from the folks at 
BHI. They're asking family members to encourage folks who don't hear 
well to get their hearing checked, and they also offer some tips to 
improve communications and travel for folks with hearing loss.  
 

The Better Hearing Institute (BHI) is urging families 
across America to keep loved ones with hearing loss 
close this holiday season by encouraging them to get 
their hearing checked and to have any hearing loss 
properly treated. By visiting www.hearingcheck.org, 
family members can use a simple, interactive screening 
tool to check their hearing in the comfort and privacy of 
their own homes. Or families can check their hearing 
together during holiday gatherings as a way to offer 
support.  
 

"The holiday season is meant to be a time of thanks, 
celebration, and joy," says Sergei Kochkin, Ph.D. 
Executive Director of the Better Hearing Institute. "But for 
many people, it is a time of year when unaddressed 
hearing loss can cause them to feel particularly isolated 
and depressed. Even when surrounded by loved ones a 
family member's impaired ability to hear and actively 
participate in conversation cuts them off. Oftentimes, 
they are left with a sense of sadness, inadequacy, and 
emotional isolation. This is especially true when the 
hearing loss is either unrecognized or is being 'hidden' by 
the family member with hearing loss."  
 

Hearing loss is one of the most commonly unaddressed 
health conditions in America today, and affects more 
than 31.5 million Americans. Sixty-five percent are below 
retirement age. When left untreated, hearing loss can 
lead to isolation and depression-a health issue that is 
already prevalent during the holiday season and may 
likely be more widespread this year given the added 
financial worries that many Americans are currently 
facing.  
 

So this year, be especially vigilant if you see that Uncle 
Fred is quiet at Thanksgiving or other holiday dinners. 

Maybe he can't hear you and needs your help in bringing 
him close to the family again.  
 

Signs and symptoms of hearing loss include not being 
able to hear well in a crowded room or restaurant, having 
trouble hearing children and women, keeping the 
television or radio turned up to a high volume, needing to 
ask family and friends to repeat what they're saying, or 
experiencing ringing in the ears.  
 

"When a family member experiences unaddressed 
hearing loss, it silently erodes the loved one's quality of 
life-undermining family relationships, interfering with 
short-term memory, and creeping into virtually every 
aspect of daily living," says Kochkin. "The good news is 
there are solutions to help loved ones with hearing loss 
regain the gift of sound so they don't need to draw back 
in silence. Hearing loss can be easily diagnosed, and 
there are modern-day solutions that can help people 
hear better."  
 

If someone you love is experiencing hearing loss, try 
these tips to help them feel included in your upcoming 
holiday celebrations:  
 

* Keep the volume on the music and television down. 
Background noise makes it difficult for people with even 
mild-and sometimes undetected-hearing loss to follow 
the conversation.    
                                                                          (continued on page 8) 
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By Amy Becktell, President, HLAA Boulder  Chapter  
 

Meeting Time: 11:00 am to 1:00 pm, Saturday, December 13, 
2008 
Location: Meadows Branch Library, 4800 Baseline Road, 
Suite C-112, Boulder, CO 80303.   
 

I hope you all had a wonderful Thanksgiving.  Even with our 
hearing loss, we all can find things we can be thankful for.  
Even when the accommodation does not work well, we can be 
thankful that businesses are making an effort.  Let’s be sure to 

thank the people and companies that help make our lives better. 
 

For example, my husband and I attended an open captioned showing of the new 
James Bond film.  I’m a big fan, and 
was excited to see this near first-run 
film.  But I was so disappointed at the 
quality of the captions!  The letters 
were white against a white background 
for most of the movie.  Fortunately, the 
movie is mostly action, but it was 
frustrating. 
 

After the movie I spoke with the 
manager, and explained, calmly, that 
there was a problem with the captions.  
This manager knew exactly what I was 
talking about and told me she has 
been trying to convince her corporate 
office to provide captioned movies with 
darker lettering.  She encouraged me to let the corporate office know about my 
experience, because she thought it would be good for them to hear from the 
consumer.  On top of that, she gave us complimentary movie passes!  I was so 
grateful for this manager’s response and support.  I will be sure to let the corporate 
office know that we appreciate managers like her. 
 

Thanks to the folks who attended the November meeting for our show and tell for 
emergency preparedness.  As we enter the winter season, we should think about 
what we may need in our homes and cars in case of an emergency weather 
situation.  We appreciate the support of those who came. 
 

We have changed the meeting site of the Boulder Chapter monthly meetings to the 
Meadows Branch Library.  The board hopes this is a convenient site for everyone.  
Watch your newsletter for a survey to help us as we plan our meeting topics, 
meeting sites and times, and chapter activities.  Please plan to participate in the 
survey.  We need your input. 
 

The holiday party will be December 13, 11:00 am – 1:00 pm at the Meadows 
Branch Library.  We will have a covered dish luncheon.  Please feel free to invite 
your family or other guests for food, fun, and games.  We are not planning to have a 
gift exchange this year, but we will have some party games and plenty of opportunity 
for great conversations! 
 

Please bring a dish based on the first letter of your last name.  However, if you have 
a favorite dish that is not in the right category, by all means, bring it!  Healthier food 
selections are welcome.  The board will provide table settings and drinks.  The 
library meeting room has banquet tables, a sink, and plenty of outlets. 
 

                                                                                        (Continued on page 5) 
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To submit a news item, article, clipping, story, book 
review, new product, personal/general member news, 
etc., please contact Karen Keil, P. O. Box 472704, 
Aurora, CO 80047-2704 by mail or by home phone 
303-363-8917 via CapTel  1-877-243-2823 or E-mail:  
kkeil75@yahoo.com.    (Please include source, date 
(and page number if possible.)) 
 

Submission deadline for January 2009 newsletter:  
no later than last weekend in December.  The 
newsletter is mailed at least 10 days prior to 
Colorado Springs monthly meeting. 
 

A major objective of HLAA is to develop a 
constituency of hard of hearing people.  This cannot 
be achieved without members throughout the U.S.  
Members of HLAA groups and chapters should be 
members of HLAA National to help accomplish the 
goals that will benefit all hard of hearing people and 
at the same time receive the benefits of that national 
membership.   
 

Individual:  $35/USA, $35/Canada/Mexico, 
$45/Overseas (via airmail).  
Professional: $35/USA, $45/Canada/Mexico, $55 
/Overseas (via airmail).   
(Other types of memberships include Library, Non-
Profit Organization and Organization, etc.)   
 

For information, send a SASE to HLAA, 7910 
Woodmont Ave., Suite 1200, Bethesda, MD  
20814.  

� � � � � � � � � � � � � 	 � 
 � � �
Awareness of mortality exerts a unique 
power to focus the mind and heart on 
essentials. 
        ---Columba Stewar t, Prayer and 
Community:  The Benedictine Tradition 
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Colorado Springs Chapter 
 
 

By Mark Valkonen, President 
 
 

We will have a Holiday Get-Together on 
Saturday, December 13th, at the Mission 
Medical Clinic, 2125 E. La Salle Street, 
Colorado Springs, at 1:00 pm.  Any 
questions, please contact me (Mark) at mv-
hlaa@comcast.net. �     

� � � � � � � � � � � � � � �
�
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Auditory Processing in Adults: 
Beyond the Audiogram  
 
 

Audiologists are faced daily with patients who 
report communication issues that they may 
attribute to hearing loss. These types of 
communication issues may include difficulty 
hearing in less than optimal listening 
situations, reliance on visual information to 
augment auditory information, a reduced 
appreciation of listening to music, and 
difficulty understanding speech when the 
speaker is unfamiliar. Patients report that 
these communication issues impact the 
quality of their lives--often the reason for 
seeking audiology services. For many of 
these patients, the results of an audiologic 
evaluation are consistent with a peripheral 
hearing loss, and the findings of the 
evaluation help to direct audiologic treatment 
to address these communication difficulties 
or to direct recommendations. However, 
some patients who present with concerns will 
demonstrate normal peripheral hearing acuity 
based on the results of standard audiometric 
testing. The assumption is often made that 
because the results of the audiogram are 
consistent with normal peripheral hearing 
acuity, the person's reported concerns are 
not validated. The purpose of this paper is to 
address the need to look beyond the 
audiogram to further validate the concerns 
raised by the patient.  
 

http://tinyurl.com/69b44y    �  

 
 

December Potluck Holiday Social, December 13th.  We will 
meet on the 2nd Saturday of the month, December 13 (no meeting 
on the 4th Saturday this month).  We will gather at Emilie Wells’ 
clubhouse in the "gated" community where she lives in SE Denver. 
This is a very nice venue for our gathering, which is fully carpeted 
and has a complete kitchen facility available if anyone needs to 
reheat something before serving.  There is also a refrigerator-
freezer for our convenience if needed.  
 

We are most indebted to Emilie for making this facility available to 
us, with a much nicer and more relaxed atmosphere than a noisy 
restaurant. There will be small tables available to facilitate 
communication among us. The room will also be "looped" for any 
general discussion. 
  

Rather than a tight structure as to what one might bring, simply 
bring any of the following dishes of your choice:  Appetizers, salad, 
entree or dessert.  It always seems to work out as to the balance in 
the offering.   
 

Directions to Emilie's place are below. Any questions may be 
directed to Dave Conant at dconant2279@msn.com, or 303-777-
2279 or you may call Emilie at 303-283-1337.   
 

RSVP is encouraged so we will have an estimate as to how many to 
plan to welcome!  We will plan to 'Demo" our new laptop and 
projector, which should be lots of fun and sharing. 
  

Let's gather at 11:30 AND PLAN TO LOAD OUR PLATES ABOUT 
NOON.  
 

Thanks to all you of you who have already renewed for 2009. Those 
of you who still wish to renew, there is still time, but we would like to 
wind things up by February 1st so that we may prepare a new 
directory. Thank you. 
 

Directions 
Emilie's address is 8101 E. Dartmouth Ave., which can be 
accessed off of Tamarac Drive, which runs next to Bible Park on 
the West. Tamarac runs between Yale and Hampden Avenues. 
Actually, Quebec merges into Tamarac from Yale. Go East on 
Dartmouth maybe a half mile and the entrance is on the left. We will 
have some balloons by the entrance. There is a sign which says 
“Gun Club Units” by the entrance.  You will see some more balloons 
by the entrance to the walkway to the clubhouse.  We will also have 
signs pointing the way. Any questions, you can call Dave Conant on 
his cell phone if you have any problems. 303-525-7712. 
�
Please see map on page 5.� �  
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OPEN-CAPTIONED 
MOVIE TITLE 

LOCATION  (See  
http://www.regmovies.com/nowshow
ing/opencaptionedshowtimes.aspx#
CO and  
http://www.insightcinema.org/links.h
tml for latest info) 
Check also http://www.fomdi.com to 
find open/closed captioned movies 

DATES 

NOTE:  If you wish to get the latest e-mail updates on open-captioned movies in 
Colorado, please send e-mail to debbie@mountainocean.com to be added to the mailing 
list.  �

Grand Junction   
Bolt Regal Cinemas Canyon View 

Stadium 14 
Dec. 5-11 

Quantum of Solace Regal Cinemas Canyon View 
Stadium 14 

Nov. 28-Dec. 4 

Twilight Regal Cinemas Canyon View 
Stadium 14 

Dec. 12-18 

Golden (Lakewood)   
Australia UA West Village Stadium 12 Dec. 12-18 
Quantum of Solace UA West Village Stadium 12 Nov. 28-Dec. 4 
Lakewood/Littleton   
Bolt Colorado Mills Stadium 16 Dec. 5-11 
Bolt UA Meadows 12, Littleton Dec. 2 – 8 
Twilight UA Meadows 12, Littleton Dec. 16-18 
Four Christmases UA Meadows 12, Littleton Dec. 9-15 
Denver   
NA Cherry Creek 8 NA 

HLAA Chapters in Colorado 
 

Colorado 
 

CO – STATE CHAPTER 
COORDINATOR : Debbie Mohney e-
mail debbie@mountainocean.com 
Ph 303-938-9659 
(Note:  Please notify me if you aren’t able to reach 
your chapter contact) 
state website: 
http://www.hearinglosscolorado.org 
 

Join the Hearing Loss Association of 
America e-mail E-News:  
http://www.hearingloss.org/membership/Sen.asp 
 
 

BOULDER CHAPTER (Boulder)  
When:  Third Saturday of Month at 2 
PM, Sept. - May 
Where:  Meadows Branch Library, 
4800 Baseline Road, Suite C-112, 
Boulder, CO 80303 
Chapter Contact: Amy Becktell 
Ph 303-948-1339 
e-mail hlaaboulder@yahoo.com 
Chapter Contact: Zac La Fratta 
e-mail zac_lafratta@msn.com 
 
 

CENTRAL DENVER CHAPTER 
When:  Fourth Saturday of Month at 
1 PM, no meeting July/August 
(special event in Sept. and Dec., 
date TBA) 
Where:  Center for Hearing, Speech 
and Language, 4280 Hale Parkway, 
Denver, CO 
Chapter Contact:  Dave Conant  
Ph 303-777-2279 
e-mail DCONANT2279@MSN.COM 
 
 

COLORADO SPRINGS CHAPTER 
When:  Second Saturday at 1:00 PM 
January-October 
Where:  Mission Medical Clinic, 2125 
E La Salle Street, Colorado Springs, 
CO 
Chapter Contact: Mark Valkonen  
e-mail mv-hlaa@comcast.net 
 
 

PUEBLO CHAPTER 
Sharon L. Campbell e-mail 
hlaapueblo@yahoo.com 
Ph 719-561-0648  
Tonya Barker 
Ph 719-561-3105 
Silverfox0506@hotmail.com 
 

Updated: 12/01/2008�  

EMERGENCY PREPAREDNESS LINKS 
 
American Red Cross http://www.redcross.org  
 
CERT (Community Emergency Response Teams) 
http://www.citizencorps.gov/cert/  
 
VOAD (Voluntary Organizations Active in Disasters) http://www.nvoad.org/  
 
Local Emergency Management Offices “Special Needs” Committees 
 
Emergency preparedness kit list on front page of newsletter 
http://www.cepintdi.org/pdf/atip0905.pdf 
 
Link to disability preparedness in general 
http://www.disabilitypreparedness.gov/ppp/index.htm 
 
Link geared to hearing and speech disabilities 
http://www.disabilitypreparedness.gov/ppp/hearspeech.htm 
 
May/June 2006 Hearing Loss Magazine article on emergency preparedness 
kits, etc., written by Lise Hamlin with hearing loss considered in the kits 
http://www.hearingloss.org/magazine/2006MayJune/HamlinMJ%2706.doc 
� �  
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Mohney's 
Musings 

 

By Debbie Mohney, HLAA Colorado State  
Coordinator 

 
 

Happy Holidays to each and every 
one of you! This year has flown by 
fast!  
 

The ADA Restoration Act was 
passed this year, and in Colorado we 
now have mandated hearing aid 
insurance coverage for children up to 
age 18.  
 

We had a Walk 4 Hearing in May 
2008, raising over $17,000. The date 
for the 2009 Walk 4 Hearing has 
been set for Saturday, May 9th, 2009 
in Longmont, CO – keep your eyes 
open for upcoming information!  
 

We also had a wonderful statewide 
conference in October 2008, Building 
Communication Bridges – in 
conjunction with the Marion Downs 

Hearing Center, and your support of 
the conference through the Walk 4 
Hearing and attendance was much 
appreciated! 
 

The next Hearing Loss Association of 
America national Convention is going 
to be in Nashville, TN at the Gaylord 
Opryland Resort and Convention 
Center, June 18-21, 2009. Early-Bird 
Registration Now Open!  
 

Convention 2009 promises to be the 
best yet as we band together to 
celebrate HLAA’s 30th Birthday, learn 
new things related to hearing loss, 
and rekindle old friendships. Don’t 
wait another day!  
 

Members, register for the Full Activity 
Package by December 31, 2008 and 
your name will go into a drawing for a 
Nintendo Wii™. Whether you’ll like 
bowling, tennis, golf or boxing, the 
Nintendo Wii™ is the hottest product 
on the market and sure to bring the 
lucky winner hours of fun!  
 

The Full Activity Package is Now 
$279 with the Early Bird Registration 

through December 31, 2008, and 
includes the Block Party (the Grand 
Ole Opry Radio Show), the HLAA 
30th Birthday Celebration and Dinner, 
the research symposium, which has 
been moved up to Friday at the 
conference.  The symposium topic 
this year is “An update on the Latest 
Hair Cell Regeneration Research”.  
 

The Opening Session has Vint Cerf, 
PhD, widely known as one of the 
“Fathers of the Internet”, and there 
are all of the wonderful workshops 
and the incredible exhibit hall.  
 

We had a good sized attendance at 
the Reno, NV convention from 
Colorado this year, let’s all plan on 
going to Nashville! 
 

To register: 
http://www.hearingloss.org/convention/index.a
sp. On this page is also information 
on making reservations for staying at 
the Opryland Resort. 
 

Happy Holidays and Thank you for 
supporting your Chapter and Hearing 
Loss Association of America!  � �
�

�
�

 
HLAA Denver Chapter Potluck Location (Star) 
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HLAA Boulder Chapter News 
(continued from page 2) 
 

A – H: Salads, appetizers 
I – P: Casseroles, meat, vegetables 
Q – Z: Desserts 
 
If you have any questions about the 
gathering, please let me or one of the 
board members know.  
(HLAABoulder@yahoo.com). See 
you there!  �  
 
 

Directions from Denver 
Go on Highway 36 west from I-25.  
Exit on CO-157 Foothills Parkway 
ramp and merge (slightly left) into 
Foothills Parkway.  Turn left onto 
Baseline Rd.  Turn left at Mohawk Dr.  
Turn left at Laguna Pl.  The library 
and its parking lot will be on the left. 
 

 
 

 
 
�

Hearing Loss Association of 
Pueblo Chapter News 

 

The next meeting of the Pueblo 
Chapter will be on December 20 at 
the Rawlings Library. The meeting 
will be a dessert party with socializing 
at 1:30-3:30 PM.  For more 
information, contact Sharon 
Campbell at 719-561-0648 or at 
HLAAPueblo@yahoo.com. � � �
 

Two Corrections on Report on 
Building Communication Bridges 

Conference – October 11, 2008 
 

Marion Downs actually quoted from 
the novel, Deaf Sentence, as follows:  
“Blindness is tragic, deafness is 
comic”, rather than “Deafness is 
tragic, deafness is comic.” My notes 
had the word “blindness” somewhat 
illegible with my thinking it read 
“deafness”. 
 

Scott Rinehart of Cochlear Americas 
replaced Jessica Yenser of the Red 
Cross for disaster preparedness on 
the Panel Discussion: A Journey with 
Hearing Loss.  Thus the last part of 
the pertinent sentence on page 8 
should have read, “…and Scott 
Rinehart of Cochlear Americas and a 
bilateral cochlear implant recipient.”  
(Karen Keil) �  

 

Assistive hearing devices 
available in Denver theatres 

and arenas 
 

Alice Bakemeier of the HLAA Denver 
chapter sent an e-mail to Jack D. 
Finlaw of Theatres & Arenas on 
Sunday, November 23, 2008 on the 
subject of hearing aids and what 
assistive hearing devices were 
available in Denver theaters and 
arenas:   
�

I am trying to gather a list of what 
hearing aids are available in theaters 
and assembly rooms in Denver.  Would 
you tell me what assistive hearing 
devices are available in Denver theaters 
and arenas? I know the theaters at 
DCPA have headphones that jack in to 
the sound system. How about the Ellie, 

Buell and Boettcher?  What does the 
Convention Center have?  Are any of the 
rooms looped with a telecoil?  Do any 
city facilities have closed captions or 
Rear Window captioning ability? 
Alice Bakemeier 
�

She received a very informative reply 
in e-mail on November 26th from 
Jennifer J. Macy of Theatres & Arenas 
as follows: 
�

Dear Ms. Bakemeier: 
 

I am the accessibility coordinator for 
Theatres & Arenas and Jack Finlaw 
forwarded your email to me for 
response.  
 

Theatres & Arenas operates Red 
Rocks Amphitheatre, the Denver 
Coliseum, the Colorado Convention 
Center, and three theatres at the 
Denver Performing Arts Complex:  
Boettcher Concert Hall, the Buell 
Theatre, and the Ellie Caulkins 
Opera House. 
 

Boettcher, Buell, and the Ellie 
currently have Sennheiser infrared 
assistive listening devices.  The 
system gets attached to the live feed 
from the show, and is delivered to 
patrons via headsets or neck loops 
which are checked out on site. We 
are planning on replacing the aging 
system in the Buell and are looking at 
changing to a radio frequency (RF) 
system instead of an infrared one. 
 

The Wells Fargo Theatre at the 
Colorado Convention Center, has an 
RF assistive listening system, as 
does the Coliseum.  
 

The theatres at the Denver Center for 
the Performing Arts, the Space, 
Stage, Source, Jones, and 
Ricketson, recently replaced their 
system with a Williams Sound RF 
assistive listening system.  
 

To my knowledge none of our 
theatres have built in 
teleloops/induction loops.  The 
television screens in our theatres are 
a networked advertising system that 
delivers promotional visuals without 
sound.  The Ellie Caulkins Opera 
House has a Figaro Seat Back Titling 
System primarily for translation of 
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November 15 HLAA Boulder Chapter Topic--Emergency Preparedness—
This table showed a very informative and fascinating array of survival and 
emergency preparedness items brought by Amy and Dennis Becktell, giving 
ideas on what to put together for your own emergency kit.  Interesting items 
included a water bottle with a long filter to safely drink water drawn from sources 
infested with bacteria and other foreign matter.  It was well worth coming for! 
(Photo by John Hayden, printed by permission.) 
 

 

Dennis Becktell displays the 
commercial version of the 
Emergency Preparedness kit.  
(Photo by John Hayden, printed 
by permission). 
 

operas in foreign languages into 
English or Spanish.  It is not a true 
captioning system.  It is a pre-
programmed system, the screens are 
changed by a person on site, and it is 
not real time translation. 
 

The Denver Center for the 
Performing Arts recently received a 
grant to provide real time captioning 
for one performance of each of its 
Broadway series.  C2, a company out 
of New York which specializes in 
theatre, will be providing the 
captioning for those shows. 
 

For questions regarding systems in 
other City buildings, please contact 
Lorrie Kosinski, the City's Sign 
Language Interpreter/Deaf Programs 
Specialist.  She can be reached at 
lorrie.kosinski@denvergov.org, (720) 
913-8487 (V), or 720) 913-8484 
(TTY). 
 

A group of local citizens, in 
conjunction with members of the 
Denver Commission on People with 
Disabilities, recently established a 
website, AccessibleDenver, located 
on the City's www.Denvergov.org 
website.  The goal of the site is to 
attempt to list Denver's accessibility 
resources in one place. 
 

Does the above answer your 
questions?  I'd be happy to discuss 
any of this with you in more detail.  
Please contact me with any further 
questions. 
 

Best regards, 
 

Jennifer Macy 
 

Director of Administration 
Theatres & Arenas 
1245 Champa Street 
Denver, CO  80204 
(720) 865-4224  (direct) 
(720) 865-4246 (fax) 
(303) 640-1026 TTY 
jennifer.macy@denvergov.org 
  

www.redrocksonline.com 
www.artscomplex.com 
www.denvercoliseum.com 
www.denverconvention.com 
� �
�
�
�
�

�

�
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Dangerous Decibels? Are 
Movies Too Loud? 

 

From the special effects and action to 
the surround sound, a trip to the theater 
is an adventure, but is it too much 
excitement for your ears? "It feels like 
you are almost in the movie. It's really 
fun", said Hollis Long, of West Hartford. 
With new technology, movies are being 
played at extreme volumes, some 
studies state. That has moviegoers of all 
ages grumbling about the noise. "I put 
my two fingers and I plug them in" said 
Lizzie Ververis. Grace Solivan, of 
Windsor Locks, has sometimes left a 
movie to complain to the desk and ask 
them to turn the movie down. So how 
loud is too loud? When does noise 
become unsafe? There are federal 
standards that limit noise exposure in the 
workplace but no standards are in place 
for entertainment venues, such as the 
cinema.  
http://www.msnbc.msn.com/id/27519667/ 
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Help Loved Ones with Hearing 
Loss during Holiday Season 

(continued from page 1) 
 

* Try to talk to your loved one from 
the side that he or she hears best.  
 

* Face the person when you are 
talking to them, and keep your hands 
away from your face.  
 

* Speak clearly and not too fast. 
Remember not to talk loudly or shout.  
 

* Write a sincere, loving letter before 
a big holiday family dinner or get-
together, or suggest that your loved 
one write one, to remind folks about 
the need to speak clearly, one at a 
time, and to use effective 
communication strategies, such as 
repeating then rephrasing when your 
loved one doesn't understand them.  
 

* If you plan to host a holiday dinner 
or party, consider leaving the dishes 
and silverware in the china closet. 
Instead, use holiday-themed paper 
plates and plastic cutlery. This will cut 

down dramatically on the noise from 
cutlery clattering on plates.  
 

If you and your loved one with 
hearing loss are traveling during the 
holidays, you might consider these 
tips as well:  
 

* Offer to drive so your loved one 
doesn't have to concentrate on heavy 
holiday traffic while trying to 
converse.  
 

* If flying alone, encourage your 
loved one to let the flight attendants 
know that he or she has a hearing 
loss. Even with perfect hearing, it can 
be a challenge to hear at the ticket 
counter, security checkpoint, and 
gate. Airlines are required by the 
Department of Transportation to 
accommodate requests for meet and 
assist services for individuals with 
hearing loss. Difficulty hearing in-
flight and other announcements 
about boarding information, 
connections, and gate changes can 
seriously jeopardize a person's 

success in having a safe and hassle-
free trip.  
 
"Most important, if someone you love 
appears to have a hearing loss, 
encourage them to get a hearing 
screening," Kochkin urges. "Many 
people decide to get their hearing 
checked because someone they love 
suggested it and provided support. 
And now, with the interactive tool 
available at www.hearingcheck.org, 
family members can more easily take 
that first, critical step in reclaiming 
their hearing, quality of life, and 
relationships. What better gift can 
you give this holiday season?  
 

Founded in 1973, BHI is a not-for-profit educational 
organization whose mission is to educate the public 
and medical profession about hearing loss, its 
treatment and prevention. To receive a free copy of 
BHI's 28 page booklet "Your Guide to Better Hearing," 
visit its website at www.betterhearing.org or call the 
Better Hearing Institute hotline at 1-800-EAR-WELL. 
Visit www.hearingaidtaxcredit.org for information on 
The Hearing Aid Tax Credit (H.R. 2329 and S. 1410)-
legislation that would provide a $500 tax credit per 
hearing aid, available once every 5 years, for 
dependents and for those aged 55 and older.  �   
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